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1. Area map

6. Monitoring chart

2. Session plan
Table 1: Data analysis
Area
name

13*12= 156

Go for

13*10= 130
13*9= 117
13*8= 104
13*7= 91

Compile population, immunization coverage data in the previous 12 months
Target
Doses of vaccine administered
population
figures

13*11= 143

<1 year

a

b

Penta1

Penta3

c

Msl

d

e

Analyse problem

Immunization coverage (%)

TT2+/Td

Penta1

f

Penta3

g

h

Msl

TT2+/Td

i

Prioritize
area

Un-immunized

Drop out rates (%)

Penta3

Penta1 to Penta1 to Access
Penta3
Msl

j

k

Msl

l

m

Identify problems

n

Utilisation

o

Categorize
the
problem
Category Priority
1, 2, 3, 4 1, 2, 3, 4,
5……

p

q

r

13*6= 78

Penta1 coverage
13*5= 65

Penta3 coverage

100% coverage

13*4= 52
13*3= 39
13*2= 26
13*1= 13
13*0= 0
Fill in at the end
of each month

Cum
Feb
Total

Jan

Total immunized Penta1

10

Total immunized Pentra3

8

Cum
Mar
Total

Cum
Total

Cum

Cum

Apr Total May Total Jun

Cum
Total

Jul

Cum
Cum
Aug Total Sep
Total

10

12

22

7

29

12

41

14

55

15

70

14

84

7

91

8

9

17

8

25

10

35

11

46

12

58

12

70

7

76

Drop out number (DO)
(Penta1-Penta3)

2

5

4

6

9

12

14

15

Drop out %
(DO/Penta1) *100

20

23

14

15

16

17

17

16

Cum
Total

Oct

Cum
Nov
Total

Cum
Dec
Total

Cum
Total

1

Refer to Table 2

5. Drop-outs tracking system

3. Workplan
Table 7: Sample health facility workplan for one quarter (i.e. three months)

JANUARY

Health
Centre

Mon

Tues

1
Wed

2
Thur

3
Fri

4
Sat

5
Sun

6
Mon

7
Tues

8
Wed

9
Thur

10
Fri

11
Sat

12
Sun

13
Mon

14
Tues

15
Wed

16
Thur

17
Fri

18
Sat

19
Sun

20
Mon

21
Tues

22
Wed

23
Thu

24
Fri

25
Sat

26
Sun

27
Mon

M
E
C
B
A

New activities for January based on data analysis: Supply - Review stock recording system in all health centres | Staff - Organize training on AD syringes | Service - Meeting with community leader

FEBRUARY

Health
Centre

3
Mon

4
Tues

5
Wed

6
Thur

7
Fri

8
Sat

9
Sun

10
Mon

11
Tues

12
Wed

13
Thur

14
Fri

15
Sat

16
Sun

17
Mon

18
Tues

19
Wed

20
Thur

21
Fri

22
Sat

23
Sun

24
Mon

25
Tues

26
Wed

27
Thu

28
Fri

Sat

Sun

17
Mon

18
Tues

19
Wed

20
Thur

21
Fri

22
Sat

23
Sun

24
Mon

25
Tues

26
Wed

27
Thu

28
Fri

29
Sat

30
Sun

M
E
C
B
A

New activities for February based on data analysis: Supply - Review cold chain management system | Staff - | Service -

MARCH

Health
Centre

3
Mon

4
Tues

5
Wed

6
Thur

7
Fri

8
Sat

9
Sun

10
Mon

11
Tues

12
Wed

13
Thur

14
Fri

15
Sat

16
Sun

M
E
C
B
A

4. Stock records

Ã

Ã

New activities for March based on data analysis: Supply - Review stock recording system in all health centres | Staff - Organize training on AD syringes | Service - Meeting with community leader
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Abbreviations and acronyms
AD

auto-disable (syringe)

AEFI

adverse events following immunization

AFP

acute flaccid paralysis

BCG

bacille Calmette-Guérin (vaccine)

DO

drop-out number

DTP

diphtheria-tetanus-pertussis (vaccine)

DTP-HepB

A combination vaccine containing DTP and hepatitis B vaccines

DTP-HepB+Hib

A combination vaccine containing DTP, HepB and
Haemophilus influenzae type b vaccines

FAQs

frequently asked questions

HepB

hepatitis B (vaccine)

Hib

Haemophilus influenzae type b (vaccine)

HF

health facility

MNT

maternal and neonatal tetanus

NGO

Non-Governmental Organization

NIDs

national immunization days

OPV

oral polio vaccine

Penta

pentavalent vaccine (DTP-HepB+Hib)

RED

Reaching Every District

SIA

supplementary immunization activity/activities

Td

tetanus-diphtheria toxoids

TT

tetanus toxoid

UNICEF

United Nations Children’s Fund

VPD

vaccine-preventable disease

VVM

vaccine vial monitor

WHO

World Health Organization

YF

yellow fever
iv

Microplanning for immunization service delivery using the Reaching Every District (RED) strategy

Introduction
Purpose of this guide

The purpose of this guide is to strengthen district and health facility
capacity to:
D produce high quality microplans;
D increase immunization coverage and reduce drop-outs

for infants and pregnant women;
D identify and target the unreached;
D regularly use data to monitor and follow up at all levels.
The guide is based on successful country experiences in microplanning, using the
,i>V }Ê ÛiÀÞÊ ÃÌÀVÌÊ, ®ÊÃÌÀ>Ìi}Þ°Ê/ iÊ}Õ`iÊÕÃiÃÊ>Ê¼LÌÌÕ«½Ê>««À>V \Ê
it starts with health facility (service delivery) microplans which will then be put
together to make the district microplan.
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There are three parts to this guide.

Part 1: Health facility microplanning
Part 2: District level microplanning
Part 3: Microplanning FAQs
Summary of contents

Part 1: Health facility microplanning
Part 1 describes how to make a microplan at the health facility level. The guide is
interactive and describes how health facility staff can analyse their own data and
identify problems, and find solutions, using the RED strategy as a framework.
We recommend that the guide be used during workshops, facilitated by staff from
the district and other levels. Various tables and worked examples are provided.
"ÕÌ«ÕÌ\ÊÌÊÌ iÊi`ÊvÊÌ iÊÜÀÃ «]Ê i>Ì Êv>VÌÞÊÃÌ>vvÊÜÊ >ÛiÊ>`iÊ>Ê
ÜÀ«>ÊvÀÊÌ ÀiiÊÌ Ã]Ê>`ÊÜÊÕ`iÀÃÌ>`Ê ÜÊÌÊÕÃiÊÌ iÊÃÝÊ, ÊÌÃ\Ê
the map, session plan, workplan, stock record, drop-out tracking system, and
monitoring chart.

There are 10 steps to making a health facility microplan:
STEP 1: Quantitative analysis of local immunization data
STEP 2: Preparing and reviewing an operational map
STEP 3: Identifying special activities for the hard-to-reach and problem areas
STEP 4: Preparing a health facility session plan
STEP 5: Problem solving using the RED strategy
STEP 6: Making a workplan for one quarter
STEP 7: Using a monitoring chart
STEP 8: Working with the community and tracking defaulters
STEP 9: Managing supplies
STEP 10: Making use of the monthly report
ANNEX 1, 2, 3 and 4
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Part 2: District level microplanning
Part 2 uses the ‘bottom-up’ approach by describing how a district can put
together all the health facility microplans to make a district microplan. It also
`iÃVÀLiÃÊ ÜÊÌ iÊ`ÃÌÀVÌÊV>Ê i«ÊÌÊ`ÊÌ iÊvÜ}\

D solve service delivery problems
D make a budget
D add a system to monitor and follow up on progress.
This guide is interactive and requires district staff to analyse and use their own
current immunization data to set priorities.
"ÕÌ«ÕÌ\ÊÊ`ÃÌÀVÌÊVÀ«>ÊÌ >ÌÊVÕ`iÃÊ>Ê`ÃÌÀVÌÊ>«]Ê>ÊV>i`>ÀÊvÊÃiÃÃÃÊ
and events, an activity plan, and budget.

There are six steps to making a district microplan by putting together
all the health facility microplans:
STEP 1: Analyses of district level data to identify priority areas
STEP 2: Making a map to show all health facilities and outreach sites
STEP 3: Making a district workplan
STEP 4: Making an estimate of resource requirements
STEP 5: Conducting regular monitoring and review of progress
STEP 6: Taking action based on a review of progress

Part 3: Microplanning FAQs
*>ÀÌÊÎÊVÌ>ÃÊ+ÃÊÊÌ iÊÛ>ÀÕÃÊ>Ã«iVÌÃÊvÊVÀ«>}°
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Introduction to the Reaching Every
District (RED) strategy
History of the RED strategy
/ iÊ, ÊÃÌÀ>Ìi}ÞÊÜ>ÃÊ`iÛi«i`Ê>`ÊÌÀ`ÕVi`ÊÊÓääÓÊLÞÊ7"]Ê1  Ê
and other partners to help improve immunization systems. The RED strategy
encourages districts and health facilities1 to make microplans to identify local
problems and find corrective solutions, using their own data. Since 2002,
several countries worldwide have started implementing RED strategies to
varying degrees, and country evaluations in 2005 and 2007 have shown that
implementation of the RED strategy results in significantly more infants being
reached. An important finding of these evaluations was that service delivery
works best when health facilities make their own microplans. In some countries,
the RED strategy has been used as the basis for delivering other interventions
beyond immunization, to strengthen the health system.

References related to the RED strategy:
,i>V }Ê ÛiÀÞÊ ÃÌÀVÌÊ-ÌÀ>Ìi}ÞÊ«iiÌ>ÌÊÊÌ iÊvÀV>Ê,i}\Ê Û>Õ>ÌÊ
Report. World Health Organization Regional Office for Africa, June 2005.
http://www.who.int/immunization_delivery/systems_policy/AFROREDevaluationreport_2005.pdf

In-Depth Evaluation of the Reaching Every District Approach in the African Region.
World Health Organization Regional Office for Africa, 2007.
http://www.afro.who.int/ddc/vpd/routine/red-2007.pdf
,i>V }Ê ÛiÀÞÊ ÃÌÀVÌÊ««À>V \ÊÊÕ`iÊvÀÊ ÃÌÀVÌÊi>Ì Ê>>}iiÌÊ/i>Ã
http://www.who.int/immunization_delivery/systems_policy/AFRO-RED_
Aug2008.pdf

1

Definitions: 1st level – national level, 2nd level – province/state, 3rd level – district/county/township/municipality, 4th level – health
facility level
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Description of the five operational
components of the RED strategy

1

Re-establishing outreach services
In many countries, a large proportion of the population can only
have access to immunization services through outreach, therefore
regular outreach Ã Õ`ÊLiÊVÀ«À>Ìi`ÊÊ>ÊÃiÃÃÊ«>Ã°ÊÀÊÃiÊ
communities, access can only be provided infrequently by mobile teams
and may need additional resources. Outreach and mobile team sessions
are opportunities to provide other interventions with immunization to
people who have difficulty reaching health centres.

2

Supportive supervision
Supportive supervision is a means of providing on-site training to health
workers at the time of supervisory visits, or at regular meetings. To be
supportive, supervisors should make regular visits, help to solve problems
locally and follow up regularly with supply and resource issues. Supervisors
will themselves need training to adapt their own approaches to supervision.

3

Linking services with communities
The best kind of service is one that involves the community in planning
>`Ê`iÛiÀÞ°Ê>}ÊÀi}Õ>ÀÊVÌ>VÌ]ÊÀÊ `}ÊÀi}Õ>ÀÊiiÌ}ÃÊÜÌ Ê
the community can help to identify convenient times and places for
sessions, roles for community volunteers, such as identifying newborn
infants and pregnant women, and defaulter follow-up.

4

Monitoring and use of data for action
ÌÀ}Ê>`ÊÕÃiÊvÊ`>Ì>ÊvÀÊ>VÌÊ«iÃÊÌÊÞÊÌ iÊÌiÞÊ
collection of data at various levels, but also the timely use of the data to
solve problems. Some simple monitoring tools, including wall charts, are
needed to track monthly progress. In addition, other useful information
on logistics, supply, and surveillance is usually collected on a monthly
basis. Regular analysis of all these data will help identify problems and
find solutions to improve the immunization system.

5

Planning and management of resources
An effective plan which includes resource requirements is essential to
deliver a service that reaches everyone. The microplan should be based
upon a detailed knowledge of the local situation, including a map
showing health facilities, population distribution, and the types of session
needed to reach them. At the national level, there is a responsibility
to ensure that the needed financial and human resources are available
to districts and managed correctly, while the district must ensure that
sufficient resources are available to health centres to deliver the service.
5
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NOTES:

6

STEP 1
Quantitative analysis of local immunization data

STEP 2:
Preparing and reviewing an operational map

STEP 3:

Part 1: Health facility microplanning

Part 1: Health facility microplanning

Identifying special activities for the hard-to-reach
and problem areas

Preparing a health facility session plan

STEP 5:
Problem solving using the RED strategy

STEP 6:
Making a workplan for one quarter

Part 2: District microplanning

STEP 4:

STEP 7:
Using a monitoring chart

STEP 8:
STEP 9:
Managing supplies

STEP 10:
Making use of the monthly report

Part 3: Microplanning FAQs

Working with the community and tracking defaulters

Part 1 | Health facility microplanning

Quantitative analysis of local immunization data

Use your own local data and prioritize the unimmunized.
The first step for all health facilities is to analyse your own data. Table 1 should be
V«iÌi`Ê>ÃÊ`iÃVÀLi`ÊLiÜ°ÊÜÊÌ iÊÃÌÀÕVÌÃÊvÀÊi>V ÊVÕ°Ê9ÕÊÜÊii`Ê
a calculator. Use Table 2 to help you categorize problems of access and utilization.
9ÕÊÃ Õ`ÊÕÃiÊ>ÊvÕÊV>i`>ÀÊÞi>ÀÊvÊ`>Ì>ÊÀÊ`>Ì>ÊvÀÊ>ÊvÕÊ£ÓÌ Ê«iÀ`°Ê

Table 1 is divided into 18 columns (a to r)

Write a list of names of all the villages
and/or urban areas that you serve in your
catchment area.

Column b: Target population
<1 year

Write the number of infants less than one
year of age in each of the areas listed in
column a. Note that for this guide the
number of pregnant women is the same
as the number of infants.

Column c: Doses of Penta1
administered

Write the number of doses of Penta1
administered to infants in each area.

Column d: Doses of Penta3
administered

Write the number of doses of Penta3
administered to infants in each area.

Column e: Doses of measles
Write the number of doses of measles
vaccine administered vaccine administered to infants in each area.
Column f:

2

ÃiÃÊvÊ//Ó³É/`Ê
administered

7ÀÌiÊÌ iÊÕLiÀÊvÊ`ÃiÃÊvÊ//Ó³É/`Ê
administered to pregnant women in each area.

There are many variations of combination vaccine in use, for example DTP-HepB-Hib, DTP-HepB etc. Use the formulation currently
available in your country

9
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Column a: Area name

Part 2: District microplanning

In this guide we have made certain assumptions which you can change according
to the national situation. For example we use Pentavalent vaccine (DTPHepB+Hib), calculate drop-outs from Penta1 to Penta32 and measles vaccine.
We also use 80% coverage and 10% drop-out rates as cut-off levels, which may
be too high or too low. All of these assumptions can be changed if needed.

Part 1: Health facility microplanning

STEP 1

Microplanning for immunization service delivery using the Reaching Every District (RED) strategy

Column g:

Immunization
Divide the doses of Penta1 administered
coverage Penta1 (%) (c) by the target population <1 year (b)
and multiply by 100.
g = bc x 100

Column h:

Immunization
Divide the doses of Penta3 administered
coverage Penta3 (%) (d) by the target population <1 year (b)
and multiply by 100.
h = db x 100

Column i:

Immunization
coverage measles
vaccine (%)

Divide the doses of measles vaccine
administered (e) by the target population
<1 year (b) and multiply by 100.
i = eb x 100

Column j:

Immunization
coverage
//Ó³ÊÉ/`Ê¯®

Û`iÊÌ iÊ`ÃiÃÊvÊ//Ó³É/`Ê>`ÃÌiÀi`
(f) by the target population <1 year (b)
and multiply by 100.
j = bf x 100

Column k:

Unimmunized with
Penta3

Subtract the doses of Penta3 administered
(d) from the target population <1 year (b)
k=b−d

Column l:

Unimmunized with
measles vaccine

Subtract the doses of measles vaccine
administered (e) from the target
population <1 year (b).
l=b−e

10
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Drop-out rates Penta1 Subtract the doses of Penta3 (d) from
to Penta3 (%)
the doses of Penta1 (c), divide by the
doses of penta1 (c) and multiply by 100.
m = c-d
c x 100

Column o:

Identify problems
of access

Refer to Table 2 (analysis of problems
of access and utilization). Write 'good'
or 'poor' according to whether Penta1
is at least 80% or less than 80%.

Column p:

Identify problems
of utilization

Refer to Table 2 (analysis of problems
of access and utilization). Write 'good'
or 'poor' according to whether the
drop-out rate is 10% or less, or more
than 10%*.

Column q:

Category of problem

Refer to Table 2 (analysis of problems
of access and utilization). In this table
problems are categorized 1, 2, 3, 4
according to the level of problems of
access and utilization. Use the information
in columns (o) and (p) to write the
number 1, 2, 3 or 4 in column (q).

Column r:

Prioritize the area.

Refer to column (m) and (n) which
show the unimmunized population
for Penta3 or measles vaccine. Now
give a priority number to each area
starting at priority number 1 for the
highest number of unimmunized, and
continue according to the number
of unimmunized infants for either
of these vaccines. Each area should
have an individual priority number
assigned; no two areas should have the
same number.

Remember you can vary the ‘80%’ and ‘10%’ cut off points according to the local situation.

11
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Drop-out rates Penta1 Subtract the doses of measles vaccine
to measles vaccine (%) (e) from the doses of Penta1 (c),
divide by the doses of Penta1 (c) and
multiply by 100.
n = c-e
c x 100

Part 2: District microplanning

*

Column n:

Part 1: Health facility microplanning

Column m:

3

b

c

d

Msl

e

f

TT2+/Td

g

h

Penta3

Msl

i

Penta1

Penta3

<1 year

Penta1

Immunization coverage (%)

Compile population, immunization coverage data in the previous 12 months

Target
Doses of vaccine administered
population
figures

Refer to Table 2

a

Area
name

Table 1: Data analysis

j

TT2+/Td

k

Penta3

Msl

Un-immunized

l

m

n

o

p

Utilisation3

Identify problems

Penta1 to Penta1 to Access3
Penta3
Msl

Drop out rates (%)

Analyse problem

q

r

Category Priority
1, 2, 3, 4 1, 2, 3, 4,
5……

Categorize
the
problem

Prioritize
area
Microplanning for immunization service delivery using the Reaching Every District (RED) strategy
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(no problem)

DCategory 1

= good access

DCoverage is high

low = good utilization

DDrop-out rates are

Drop-out rate
< 10%

Category 2

Category 3

DProblem

= poor access

DProblem

DCoverage is low

= good access

low = good utilization

DDrop-out rates are

Drop-out rate
< 10%

Category 4

DProblem

= poor access

DCoverage is low

high = poor
utilization

DDrop-out rates are

Drop-out rate
> 10%

LOW coverage with DTP1 (< 80%)

DCoverage is high

high = poor utilization

DDrop-out rates are

Categorize the problems

Drop-out rate
>10%

Part 2: District microplanning
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What proportion of children COMPLETE the immunization schedule?
(What are the drop-out rates?)

HIGH coverage with DTP1 (>80%)

What proportion of the children have ACCESS to immunization services?
(What is the DTP1 coverage?)

Table 2: Analyse problems of access and utilization

Part 1 | Health facility microplanning

Microplanning for immunization service delivery using the Reaching Every District (RED) strategy

STEP 2
Preparing and reviewing an operational map

Don't miss anyone! Make sure all groups of population are included
on the map.
Making an operational map of your catchment area
À>ÜÊ>Ê>«ÊvÊÌ iÊ>Ài>ÊÃiÀÛi`ÊLÞÊÞÕÀÊÊV>ÌV iÌÊ>Ài>°Ê/ iÊ>«ÊV>ÊLiÊ
Ã«iÊ>`Ê >``À>ÜÆÊÞÕÊ`ÊÌÊii`Ê>ÊV«ÕÌiÀÊÌÊ`À>ÜÊÌ iÊ>«°Ê9ÕÊ
may be able to use a map already prepared for polio eradication. The map
will show you how the population is situated so that you can decide which
populations will be served by fixed sessions and which ones require outreach
and/or other strategies such as mobile teams from the district level.



Draw a simple map of the HF catchment area. It does not have to be to
scale, but it should contain all the important features of the area. Mark the
following information on the map:

D each village/area and all other settlements of population;
D the total population and target population of each village/ward;
D the hard-to-reach areas;
D roads and geographical landmarks (rivers, streams, mountains);
D distance between each village and the health facility (if known);
D transport frequently used by the health facility to reach each village
and the time taken (if known);
D location of the nomadic populations and their travel/movement
plans (if applicable);
D identify the areas that have seasonal accessibility (if applicable).
Refer to Annex 4 for special planning for urban areas.



Using the HF catchment area map, decide the type of session suitable
for each village/ward in your HF area (fixed, outreach, mobile teams).
On the map, mark what kind of session will be used to reach each village or
area using the letters F (fixed), O (outreach), M (mobile teams). ÀÊÕÌÀi>V Ê
and mobile, use arrows to show how they will be reached. If possible, for
each outreach session identify where it will be held.
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Fixed session Delivery of services inÊ>Ê Serves the community within
i>ÃÞÊ>VViÃÃÊÌÊÌ iÊ
Outreach
session

Delivery of services in an
'outreach site'

Ài>Ê>ÀÕ`ÊÌ iÊÊÌ >ÌÊÌ iÊ
staff can visit in one day

Mobile teams Delivery of services
Areas not possible to cover in
beyond the 'outreach area' one day, requires overnight stay



Review the operational map of the HF catchment area.
Figure 1: Sample health facility map

Part 1: Health facility microplanning

If you are not sure which kind of session to use, the following table may help.

Part 2: District microplanning
Part 3: Microplanning FAQs
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STEP 3
Identifying special activities for the hard-to-reach
and problem areas
The hard-to-reach and problem areas can be either urban or rural
populations. Wherever they are, they will need special activities to
reach them.
In Step 3 you will review the data in Table 1, and decide whether there are hardto-reach areas and other kinds of problem areas that need some special activities
ÌÊÀi>V ÊÌ iÊÀi}Õ>ÀÞ°Ê9ÕÊÜÊÕÃiÊ/>LiÊÎÊÌÊ`ÊÌ Ã°Ê-Ì>ÀÌÊLÞÊÃÌ}Ê>ÊÌ iÊ
areas in Table 1 in descending order of the number of unimmunized infants.
To complete Table 3 you will need local knowledge of the areas concerned,
because you will have to decide what special activities are needed to reach them.
To help the analysis, areas can be classified as 'hard-to-reach' and 'problem
areas'. However, the activities needed to reach them may be the same. When you
have identified these activities you will include them in the workplan in Step 6.

Who are the hard-to-reach?

 Rural hard-to-reach: These are the rural populations who have little

ÊÀi}Õ>ÀÊVÌ>VÌÊÜÌ ÊÀÕÌiÊÕâ>ÌÊÃiÀÛViÃ°Ê/ iÞÊ>ÞÊVÕ`i\
i) people living in areas too far4 from the health service
ii) seasonally mobile populations (e.g. nomadic populations).

 Urban hard-to-reach: These are urban populations living in areas not far

from services but who do not make contact with the services for a variety
of reasons. This group includes slum dwellers and squatter settlements.
ÀÊÀiÊvÀ>ÌÊÊ«>}ÊÌÊÀi>V ÊÕÀL>Ê } ÀÃÊ>Ài>Ã]ÊÃiiÊiÝÊ{°

 Socio-economic hard-to-reach: These are the segments of society that include
minority groups who do not use government health services due to social,
ÊiVVÊÀÊ«ÌV>ÊÀi>ÃÃ°ÊÀÊiÝ>«i\
i) Social reasons: Reluctance to access health services due to religious
and traditional beliefs.
ii) Economic reasons: Daily wage earners lose a day's pay whenever they
stand in queues at a health facility.
iii) Areas with conflict: Contact between health staff and the community
can be limited due to poor security.

4

The term ‘too far’ will depend not only on physical distance but also on logistic and human resource capacity.
For example, people may live only a few kilometres away but are separated by a river or mountain.
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In this module we can say that any area that is listed as category 3 or 4 in
Table 1, column "q" can be considered as a problem area. However, there may
be other problem areas that do not fall into these categories. In Table 3 you
will have a chance to decide whether these areas also need special activities.
How to complete Table 3: Planning special activities for hard-to-reach and
problem areas.

Column a:

List all areas according to priority.
Refer to Table 1 column (r). List the names of the areas in
descending order of priority beginning with the area that has the
most unimmunized infants and is therefore priority number 1.

Column c:

Write ‘yes’ if the area is hard to reach, or has some hard-toreach populations living in it.

Column d:

Write how many times that area was reached in the last
calendar year (or 12-month period).

Column e:

Decide what activities you can do from your health facility
that will help to improve access and utilization in the
hard-to-reach and category 3 and 4 problem areas you have
listed (see Annex 3 of Part 1 for some suggestions).

Column f:

Decide what activities to improve access and utilization in
hard-to-reach and problem areas will need support by the
district or higher levels.

Column g:

Decide what other interventions can be delivered at the same
time as immunization in hard-to-reach and problem areas.

17
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Write the category of problem (1 to 4) for each area.
Part 2: District microplanning

Column b:

Part 1: Health facility microplanning

What are problem areas?

a

List of areas (according
to priority)

b

Category of problem:
1, 2, 3, 4
(refer to Table 1)

c

Hard to reach (Y/N)

Table 3: Planning special activities for hard-to-reach and problem areas

d

How many times were
they reached last year?

e

Activities that can be
conducted by the health
facility level to improve
access and utilization

f

g

Activities that need
What other interventions
support by district and/or can be delivered at
higher levels
the same time as
immunization?

Microplanning for immunization service delivery using the Reaching Every District (RED) strategy
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Preparing a health facility session plan

Every community on the map must be included in the session plan,
showing what type of session they need.
In this guide, we base the session plan on the workload that you can do
realistically from the health facility. The session plan will show the type of
session, and how frequently the session will be done.



Using Table 4, complete columns I, II, III, IV
Take Table 1, the map and Table 3. Using Table 4, list each area, its
population and target population (columns I, II, III). Against each village/
ward, note down the type of session needed according to the map you have
made in Step 2 (column IV).



Part 2: District microplanning

We use an estimate of the number of injections needed in a session as the basis
vÀÊi>ÃÕÀ}ÊÌ iÊÜÀ>`°ÊÀÊiÝ>«i]ÊÞÕÊ>ÞÊLiÊ>LiÊÌÊ >ÛiÊ>Ê } iÀÊ
workload at a fixed site (80 injections) than an outreach site (40 injections).
We use the estimated workload because the estimated number of infants and
pregnant women attending any session is unpredictable. By making a session
plan based on realistic workload you will always know in advance how much
vaccine, supplies, staff and transport to have available for a session. In this way
Ì iÊÃiÃÃÊ«>Ê«ÀÛ`iÃÊ>ÊvÀÊL>ÃÃÊvÀÊ>}Ê>ÊÜÀ«>°Ê9ÕÊV>Ê>Ü>ÞÃÊ
adjust the frequency and type of session and the quantity of supplies, as needed.

Part 1: Health facility microplanning

STEP 4

Calculate the workload (number of injections needed) per year (column V)

This makes a total of five infant injections, plus two injections of TT or
Td for pregnant women6, which makes up seven injections in all for full
immunization of an infant and pregnant woman. However, some countries
may use up to 10 injections (e.g. adding three doses of monodose hepatitis B).
5

If you are using DTP-HepB or DTP vaccine, the number of injections will still be the same (5) to fully immunize an infant.

6

In most countries pregnant women are targeted for routine TT immunization. While not every pregnant woman will require two
doses of TT, this module assumes that all planning will have to include two doses of TT for each pregnant woman.
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In this guide, we use number of injections as a measure of the workload
during an immunization session. Referring to the national immunization
schedule, count how many injections are needed to fully immunize an infant
in your health facility catchment area. At a minimum, an infant will need
five injections (BCG x1, pentavalent5 x3, measles x1) (plus four doses of
oral OPV). In addition, two tetanus toxoid (TT or Td) doses are needed to
immunize pregnant women.

Microplanning for immunization service delivery using the Reaching Every District (RED) strategy

Note that this calculation does not include booster doses for older children.
ÕÌ«ÞÊÌ iÊÕLiÀÊvÊiVÌÃÊÌÊvÕÞÊÕâiÊiÊv>ÌÊ>`Ê«Ài}>ÌÊ
woman by the infant population to calculate the workload per year (column V).



Calculate the workload (number of injections needed) per month (column VI)
To calculate the monthly total workload, divide the yearly total workload
(column V) by 12.



Calculate the estimated number of sessions needed per month7 at each
fixed and outreach site (column VII)
9ÕÊÜÊii`ÊÌÊ`iV`iÊ ÜÊ>ÞÊiVÌÃÊV>ÊÀi>Ã>LÞÊLiÊ}ÛiÊLÞÊ
health staff (the reasonable workload) during one fixed session and one
ÕÌÀi>V ÊÃiÃÃ°ÊÀÊÌ ÃÊ`Õi]ÊÜiÊ>ÃÃÕiÊÌ >ÌÊ>ÊvÝi`ÊÃiÃÃÊÊ>Ê i>Ì Ê
facility can reasonably deliver approximately 80 injections per session, and
an outreach session approximately 40 injections per session. However, this
number may vary depending on your local conditions, i.e. the number and
availability of staff, vaccines and other supplies, distance between the health
facility and the outreach post, and the need to provide other health services
at the same time.
/ÊV>VÕ>ÌiÊÌ iÊÕLiÀÊvÊÃiÃÃÃÊii`i`Ê«iÀÊÌ \
Divide the number of injections needed per month by 80 for a fixed site.
Divide the number of injections needed per month by 40 for an outreach site.



Make a realistic judgement and write down the actual number of sessions
per month at each fixed and outreach site (column VIII)
/ ÃÊÃÌi«ÊÛÛiÃÊ>}ÊÃiÊÀi>ÃÌVÊÕ`}iiÌÊL>Ãi`ÊÊÌ iÊvÜ}\Ê
availability of vaccination staff, availability of community volunteers, and
distance from outreach.
The calculation you have made for Step 4 may give you an unrealistic
number of sessions, for example less than one session per month or three
sessions per month. Now you must make realistic judgement of the number
of sessions per month at each fixed and outreach site, based on local
knowledge. Decide whether an area needs larger less frequent sessions or
smaller more frequent sessions.



Include other child survival interventions to be delivered with
immunization (column IX)
List other child survival interventions that can be delivered with
immunization (e.g. insecticide treated bednets, deworming tablets, etc.).
Refer to Table 3, column (g) and add these to column IX.

7

Some areas may not need a session every month; however, a minimum four sessions per year should be ensured.
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Identify if the area is hard to reach (column X)
,iviÀÊÌÊ/>LiÊÎÊ>`ÊÌiÊÌ iÊ >À`ÌÀi>V Ê>Ài>ÃÊLÞÊ«>V}Ê>Ê¼9iÃ½ÊÊ
VÕÊ8°Ê9ÕÊ>ÞÊ`iV`iÊÌ >ÌÊÞÕÊV>ÊÞÊÛÃÌÊvÕÀÊÌiÃÊ«iÀÊÞi>À°Ê
9ÕÊÃ Õ`ÊÌiÊÌ ÃÊÊVÕÊ6°

Make your session plan efficient!
D Use your judgment and knowledge of the area to plan the number
vÊÃiÃÃÃÊii`i`ÊL>Ãi`Ê\
- number of health workers and other staff available;

Part 1: Health facility microplanning



- time taken to reach the outreach site;
- availability of community volunteers at the session site;

D Avoid very small or very large sessions.

In deciding the session frequency, try to ensure the most efficient use of time,
especially for outreach. Less frequent but better attended outreach sessions can
improve the use of resources.
The actual number of sessions planned for any area will depend on many
factors. Use your local knowledge and judgement to make efficient use of your
local resources.

Part 2: District microplanning

D Decide an appropriate session frequency to make best use of resources.

Part 3: Microplanning FAQs
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a

I

II

Total
population

III

Target
population

IV

V

Session type
Injections per
(Fixed, Outreach, year
Mobile)
(target
population x 7a)

See Step 4, point 2 to understand the rationale for calculating the number of injections per year

Area name

Name of health facility catchment area:

Table 4: Session plan template

VI

VII

VIII

No. of injections Estimated
Actual sessions
per month
sessions per
planned per
(injections per month (divide by month
80 for Fixed and 40 (realistic
year/12)
for Outreach)
judgement)

IX

Other child
survival
interventions
planned?

Date:

X

Hard-to-reach
area/population
(refer to Table 3)

Microplanning for immunization service delivery using the Reaching Every District (RED) strategy
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Problem solving using the RED strategy

Can you list the important problems concerning immunization
services in your area? Can you suggest solutions to these problems?
The RED strategy will help you to identify problems and solutions.

How to use Table 5:

-

Write a full list of problems against each of the RED components.

-

Write a list of activities that will solve the problems:
Q

Q

ÀÃÌÞ]ÊÌ ÃiÊ>VÌÛÌiÃÊÌ >ÌÊÞÕÊV>Ê`ÊÞÕÀÃivÊ>ÌÊÌ iÊ i>Ì Êv>VÌÞÊ
(with limited resources) such as re-arranging the session plan,
working with community volunteers etc.;

-

If the activity is specific to a certain area covered by your health
facility, name the area, otherwise, indicate that the activity concerns
the whole of your catchment area.

-

As far as possible write the name of the person responsible for each
problem-solving activity and the date when the activity will be done.

When you provide a monthly report, refer to this list to report on activities that
you have done, and those that are still outstanding.
23
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Secondly, activities that need resources and assistance from the next
iÛiÊ`ÃÌÀVÌÊÀÊ } iÀ®]ÊvÀÊiÝ>«i\Ê
J V`ÕVÌ}ÊÃiÃÃÃÊÌ >ÌÊÌ iÊÊV>ÌÊ`Æ
J providing supplies, equipment, access to vehicles needed for
certain sessions;
J technical support and information on new aspects of the
programme.

Part 2: District microplanning

In Steps 1 and 3 you identified problems of access and utilization specific to
certain areas. In Step 5 you will have the opportunity to consider general or
qualitative problems and solutions that may affect the whole or part of your
catchment area. The five operational components of the RED strategy can be
used to help structure the problems and solutions. Table 5 is organized according
to the five operational components of the RED strategy. Some examples of
questions are provided in the box below. Use the questions to help you think
of real problems and solutions for your area.

Part 1: Health facility microplanning

STEP 5

Microplanning for immunization service delivery using the Reaching Every District (RED) strategy

Here are some examples of questions to help think about your
own problems and solutions.
Re-establishment of outreach services
Does your workplan state the time and place of every outreach session that you plan?
Do you monitor outreach sessions planned and completed?
Do some communities receive less than four outreach sessions per year?

Supportive supervision
ÊÞÕÊÀiViÛiÊÀi}Õ>ÀÊÃÕ«iÀÛÃÀÞÊÛÃÌÃ¶ÊÀÊiÝ>«i]Ê ÜÊ>ÞÊÛÃÌÃÊÊ
the last six months?
Do the supervisors take time to provide some needed information and help
solve problems?
Is there follow-up on findings from previous supervisory visits?

Community links with service delivery
Are the communities you serve involved in planning the place and time of sessions?
Are communities always informed in advance of sessions?
Are community volunteers available at immunization sessions?
Do you receive information on newborns from the community?
Are pregnant women aware of the need for TT/Td immunization and how
to receive it?
Are there rumours and concerns about the safety of vaccines?

Monitoring and use of data for action
Do you have a defaulter tracking system in place?
Does the district hold quarterly meetings to review performance?
Are you able to provide complete and timely monthly reports?
Do you receive feedback on monthly reports?
Is there a big difference between official denominator and
immunization denominator?

Planning and management of resources
Do you have a session plan and workplan?
Do you receive the resources needed to conduct outreach?
Are there vacant staff posts in your health facility?
Have you had recent stock-outs of vaccine, safe-injection equipment, fuel and
other supplies?

24
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Planning and management
of resources

Monitoring and use
of data for action

Community links with service
delivery

Supportive supervision

Re-establishment
of outreach services

Part 3: Microplanning FAQs

Problems

Activities with limited
resources

Activities needing resources
and assistance from district

Part 2: District microplanning

RED component

When and area name

Who
(person)

Part 1: Health facility microplanning

Table 5: Using the RED strategy for problem solving
Part 1 | Health facility microplanning

Microplanning for immunization service delivery using the Reaching Every District (RED) strategy

STEP 6
Making a workplan for one quarter

Make a dynamic workplan! Show all the sessions and other activities,
monitor and adapt the plan regularly.
Table 6 shows a workplan for one quarter (three months). To complete the
ÜÀ«>ÊÞÕÊÜÊii`\
/>LiÊ{\Ê-iÃÃÊ«>]ÊÌÊÃÌÊ>ÊÃiÃÃÃÊ>VVÀ`}ÊÌÊV>ÌÊ>`Ê`>Ìi
Table 3, to list all hard-to-reach activities
Table 5, to list other activities that you will carry out at the health facility.
To complete the workplan you will:

D

Put a timeframe to the session plan.

Ê

/ÀÞÊÌÊÃV i`Õi\
-

fixed sessions on the same day(s) every week;

-

outreach sessions on the same day or date every month to make it easier
for the community to remember.

D

Identify sessions to be conducted by the district.

D

Include other activities from Steps 3 and 5 at the bottom of the workplan.

Ê

ÃÃ}Ê`>ÌiÃÊÌ\Ê
-

activities identified in the problem-solving exercise;

-

other regular activities like training, monitoring etc.;

-

ensure there is no conflict in dates.
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List the names of all areas in the health facility catchment area in the same
order as in the session plan.



In the next column write the number of sessions and type of session per
month, for example 'village A: 4 outreach', as written in the session plan.



In each month column (January, February, March) write the following:



the date each session is scheduled;

-

the date the session was actually held;

-

the type of transport needed if outreach or mobile session;

-

the person responsible for doing the session;

-

whether the district needs to provide support to do the session.
ÀÊiÝ>«i]ÊvÀÊ >À`ÌÀi>V Ê>Ài>ÃÊ,iviÀÊÌÊ/>LiÊÎ®]ÊÃÊ>Ê`ÃÌÀVÌÊ
vehicle needed? Should district staff conduct the session?

Under each month write extra activities and other regular activities.
-

Add activities for hard-to-reach and problem areas (see Table 3);

-

Add other activities that need to be carried out on a regular basis,
such as monthly meetings at the district level, special campaigns etc.;

-

Include periodic interventions to be delivered with immunization
(e.g. bednet distribution).

Monitor session implementation.
Under each month note the number of sessions held and the number of
sessions planned. If it was not possible to carry out a session as planned,
state the reason why in the monthly report to the district (Step 10).

Part 2: District microplanning



-

Part 1: Health facility microplanning



ÛiÀÞÊµÕ>ÀÌiÀÊÀiÛÃiÊÌ iÊ>VÌÛÌiÃÊ>VVÀ`}ÊÌÊÌ iÊÃÌÕ>Ì\Ê«À}ÀiÃÃÊ>`Ê
additional needs.
ii«ÊÌ iÊi>Ì Ê>VÌÞÊ7À«>ÊÊÌ iÊÜ>ÊvÊÌ iÊ i>Ì Êv>VÌÞ°Ê
Part 3: Microplanning FAQs
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No. of sessions
per month

Monitoring of session implementation

Regular activities

Activities for hard-to-reach
& problem areas

Area name

Person responsible
District support (Y/N)

Date(s) scheduled
Date(s) held
Transport
Person responsible
District support (Y/N)

Date(s) scheduled
Date(s) held
Transport
Person responsible
District support (Y/N)

Person responsible
District support (Y/N)

Date(s) scheduled
Date(s) held
Transport
Person responsible
District support (Y/N)

Date(s) scheduled
Date(s) held
Transport
Person responsible
District support (Y/N)

Number of sessions held in Feb:

Number of sessions planned in Feb:

Number of sessions planned in Jan:

Person responsible

Person responsible
Number of sessions held in Jan:

Activities

Activities

Person responsible

Transport

Transport

Person responsible

Date(s) held

Date(s) held

Activities

Date(s) scheduled

Date(s) scheduled

Activities

February

January

Table 6: Sample health facility workplan for one quarter (i.e. three months)

Number of sessions planned in Mar.

Number of sessions held in Mar.

Person responsible

Activities

Person responsible

Activities

District support (Y/N)

Person responsible

Transport

Date(s) held

Date(s) scheduled

District support (Y/N)

Person responsible

Transport

Date(s) held

Date(s) scheduled

District support (Y/N)

Person responsible

Transport

Date(s) held

Date(s) scheduled

March
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Using a monitoring chart

The monitoring chart is the best tool for showing progress. It should
always be displayed on the wall of the health facility next to the workplan.
9ÕÊV>Ê>`>«ÌÊÌ iÊÌÀ}ÊV >ÀÌÊÌÊÃ ÜÊÜ >ÌiÛiÀÊÛ>VViÊ`ÃiÃÊÞÕÊÜÃ ]Ê
for example Penta1-Penta3, BCG-measles, etc.
Using the monitoring chart

Part 1: Health facility microplanning

STEP 7

The monitoring chart has been developed to track the monthly, and annual, progress
towards immunizing infants under one year of age. It also helps you to determine if the
target population is completing the series of vaccines (e.g. Penta3), or dropping out.
Calculate the annual and monthly target population to receive immunization services

D Ì ÞÊÌ>À}iÌ°Ê/Ê}iÌÊ>ÊÌ ÞÊÌ>À}iÌÊ««Õ>Ì]Ê`Û`iÊÌ iÊÕLiÀÊ
of infants under one year of age by 12. (If, for example, the annual target
under one year is 156, the monthly target will be 156/12 = 13.)
Label the chart

D Complete the information on the top of the chart, i.e. area and year. Label the
left and right side of the chart with the monthly target figures. Label the boxes
at the bottom with the name of the vaccine and dose, e.g. Penta1 and measles,
or Penta1 and Penta3;

Part 2: District microplanning

D Õ>ÊÌ>À}iÌÊ««Õ>Ì°Ê9ÕÊÃ Õ`Ê>ÊÌÊÀi>V ÊiÛiÀÞÊv>ÌÊÊÞÕÀÊ
catchment area, especially those who are hard to reach. Use existing
population figures for infants under one year of age obtained from official
census data or your own community census;

D Draw a diagonal line from zero to the top right-hand corner to show the
ideal rate of progress if every infant is immunized on time.

The chart can be used to monitor doses given and dropout rates.

8

a

Locate the row of boxes underneath the graph. Locate the spaces for the month
you are recording. Enter the monthly total of Penta1 immunization given.

b

Add the current month’s total to the previous cumulative total to calculate the current
cumulative total and enter it on the right side of the monthly column you are recording.

c

>iÊ>Ê`ÌÊÊÌ iÊ}À>« ÊvÀÊÌ iÊVÕÕ>ÌÛi8 total recorded on the right side
of the monthly column you are recording.
Cumulative means the total number of doses of vaccines given in the current month, plus the monthly totals for all the previous
months. Use the same time period for each dose and vaccine. For example, the cumulative number of Penta1 doses given by the end
of March is the total number of doses given in January plus the total number given in February plus the total number given in March.
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Plot immunization data on the chart

Microplanning for immunization service delivery using the Reaching Every District (RED) strategy

d

Connect the new dot to the previous month’s dot with a straight line.

e

Repeat the above steps (a to d) every month until the end of the year.

f

Plot Penta3 immunizations given in the same way as Penta1 (follow steps a to e).

Calculate the total number of drop-outs between Penta1 and Penta3 (DO#).

D Subtract the cumulative total for Penta3 from the cumulative total for Penta1.
D

>VÕ>ÌiÊÌ iÊVÕÕ>ÌÛiÊ`À«ÕÌÊÀ>ÌiÊ "¯®Ê>ÃÊvÜÃ\
DO% = Penta1 cumulative total minus Penta3 cumulative total x 100
Penta1 cumulative total

Use the information on the monitoring chart
ÜÊÌ iÊiÊÊÌ iÊÌÀ}ÊV >ÀÌ°ÊvÊÞÕÀÊ«iÀvÀ>ViÊ}iÃÊLiÜÊÌ iÊi]Ê
try to understand why and, if there is a problem, try to take corrective action.
ÀÊiÝ>«i]ÊÌÊ>ÞÊLiÊ«ÃÃLiÊÌÊ>iÊ>ÊiÝÌÀ>ÊivvÀÌÊÌÊÀi}Õ>ÀÞÊvÜÊÕ«Ê
and vaccinate defaulters, which will put your programme back on track.
Ê

iÀiÊÃÊ>ÊiÝ>«iÊvÊ>ÊÌÀ}ÊV >ÀÌÊÊÕÃi\

13*12= 156
13*11= 143
13*10= 130
13*9= 117
13*8= 104
13*7= 91
13*6= 78

Penta1 coverage
13*5= 65

Penta3 coverage
13*4= 52
13*3= 39
13*2= 26
13*1= 13
13*0= 0
Fill in at the end
of each month

Total immunized Penta1

Total immunized Penta3

Cum
Feb
Total

Jan

Cum
Mar
Total

Cum
Total

Cum

Cum

Apr Total May Total Jun

Cum
Total

Jul

Cum
Cum
Aug Total Sep
Total

10

10

12

22

7

29

12

41

14

55

15

70

14

84

7

91

8

8

9

17

8

25

10

35

11

46

12

58

12

70

7

77

Drop out number (DO)
(Penta1-Penta3)

2

5

4

6

9

12

14

15

Drop out %
(DO/Penta1) *100

20

23

14

15

16

17

17

16

30

Cum
Total

Oct

Cum
Nov
Total

Cum
Dec
Total

Cum
Total

0

Jan

Cum
Total

Feb

Cum
Total

Mar

Year
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Drop out %
(DO/Penta1) *100

Drop out # (DO) =
Penta1 - Penta 3

Penta 3

Penta1

M*1=

M*2=

M*3=

M*4=

M*5=

M*6=

M*7=

M*8=

M*9=

M*10=

M*11=

M*12=

Name of health
facility

Cum
Total
Apr

Cum
Cum
May
Total
Total
Jun

Cum
Total

Catchment population

Health Centre

Jul

Cum
Total

Aug

Cum
Total

Target population
under one

Part 2: District microplanning
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Sep

Cum
Total

Oct

Cum
Total

Nov

Cum
Total

Monthly target

Dec

Cum
Total

0%

25%

50%

75%

100%

Part 1: Health facility microplanning

Table 7: Sample health facility workplan for one quarter (i.e. three months)
Part 1 | Health facility microplanning

Microplanning for immunization service delivery using the Reaching Every District (RED) strategy

STEP 8
Working with the community and tracking defaulters

Are you meeting the needs of the community? Working closely with
the community is one of the best ways to improve the service.
Access and utilization depend very much on the relationship with the local
community. In Step 5 you identified problems and solutions for making links
with the local community. In Step 8 you will visit the local communities
regularly to ensure they are involved, to find out how well they are able
to use the services, and to follow up on defaulters who need to complete
the immunization series. Here is a brief list of actions to be made with the
community (for a full list see Immunization in Practice,9 module 8).





Meet regularly with community leaders to:
-

provide information on immunization and the time and place of sessions;

-

record new births or pregnant women needing antenatal care;

-

motivate parents to attend sessions;

-

request the support of volunteers during sessions;

-

request help in finding defaulters or unimmunized infants and
pregnant women.

Gather feedback from the community on the quality of the services
A simple questionnaire can be used to investigate reasons for low coverage
and drop-outs (See Part 1, Annex 1).



Use a system to track defaulters
There are many ways to monitor and follow up on defaulters. Here are two
tracking systems that can easily be used.

Using the immunization register
At the end of each month, review immunization to identify infants who may
>ÛiÊv>i`ÊÌÊÀiViÛiÊ`ÃiÃÊvÊÛ>VViÊÜ iÊ`Õi°ÊÀÊiÝ>«i]ÊvÊ>Êv>ÌÊ
ÀiViÛi`Ê ÃÉ iÀÊ*iÌ>£Ê`ÃiÊÊiLÀÕ>ÀÞ]ÊV iVÊÌÊÃiiÊÜ iÌ iÀÊ iÉÃ iÊÀiViÛi`Ê
*iÌ>ÓÊÊ>ÀV ÊÜ iÊÌ iÊ`ÃiÊÜ>ÃÊ`Õi°Ê/ iÊÀi}ÃÌiÀÊV>Ê>ÃÊLiÊÕÃi`ÊÌÊÌÀ>VÊ
women who are TT/Td defaulters.

9

Immunization in Practice: A practical guide for health staff. Geneva, World Health Organization, 2004.
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Following up defaulters
Whichever system you use, it will only be effective if you then make sure that
every infant receives the vaccinations that are overdue. If you track defaulters
regularly every month, it will make the task of follow-up easier. To follow up
defaulters, you may be able to contact the mothers directly or ask members
of the community to help you.

Part 2: District microplanning

Another way to identify defaulters is
to make “reminder” cards, which are
copies of each infant’s immunization
V>À`°ÊiÊÌ iÊV«ÞÊvÊÌ iÊ
immunization card in a box behind
the divider for the month when the
infant’s next vaccination is due.
When an infant receives Penta1 in
January, place the reminder card in the
iLÀÕ>ÀÞÊÃiVÌ]Ê°i°ÊÌ iÊÌ ÊÜ iÊ
*iÌ>ÓÊÃÊ`Õi°ÊÊiLÀÕ>ÀÞ]ÊvÊÌ iÊv>ÌÊ>ÌÌi`ÃÊ
Ü iÊ`ÕiÊvÀÊ*iÌ>Ó]ÊÕ«`>ÌiÊÌ iÊÀi`iÀÊV>À`Ê>`Ê«>ViÊÌÊÊÌ iÊ>ÀV ÊÃiVÌÊ
when Penta3 is due. Every month, review the reminder cards and follow up
those who did not attend when due. Ensure that the TT/Td immunization status
of pregnant women is included in the antenatal clinic tracking system. When
TT immunizations are given to pregnant women outside of antenatal clinics,
reminder cards can be used to ensure that each pregnant woman gets their
second dose (assuming it is the first pregnancy).

Part 1: Health facility microplanning

“Reminder” cards

Part 3: Microplanning FAQs
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STEP 9
Managing supplies

After each receipt or issue, the balance in stock should be recalculated
and recorded.
The method for managing supplies can be very simple. Stock cards can be used, or
just an exercise book. You should include all vaccines and safe-injection equipment
in the stock record. Always check the status of the vaccine: VVM and expiry date.
The balance recorded should be physically checked and verified at periodic intervals.
Method 1: Using a simple exercise book for stock management each year.

D Divide the book into separate sections of several pages for each type of
vaccine (or other supplies/equipment) used.
D *Ài«>ÀiÊÌ>LiÃÊvÀÊi>V ÊÛ>VViÊ>`Ê>LiÊÌ iÊVÕÃ°Ê>V}Ê«>}iÃÊvÊÌ iÊ
exercise book are used to record the details of each vaccine, AD syringes or
diluents, or other supplies/equipment.
D ÀÊi>V ÊÃÕ««ÞÊvÊÛ>VViÊÀiViÛi`ÊÀÊÃÃÕi`]Ê>Ê`iÌ>ÃÊVÕ`}ÊL>ÌV Ê
ÕLiÀ]Ê`>ÌiÊvÊiÝ«ÀÞ]ÊÛ>VViÊÛ>ÊÌÀÊ66®ÊÃÌ>ÌÕÃ]ÊµÕ>ÌÌÞ]ÊiÌV°]Ê
Ã Õ`ÊLiÊÀiVÀ`i`°Ê+Õ>ÌÌiÃÊvÊÌ iÀÊÃÕ««iÃÊÃ Õ`ÊLiÊÀiVÀ`i`ÊÊÌ iÊ
same way.
D After each receipt or issue, the balance in stock should be calculated and
recorded. The balance recorded should be physically checked and verified
at periodic intervals (e.g. once every quarter).
Simple exercise book to keep records of stock received and issued

34

Part 1 | Health facility microplanning

D Take a box (this should preferably be of a durable material like aluminium
sheet or plastic, but a shoebox can work) and divide it into separate sections
that can take several stock cards for each type of vaccine (or other supplies/
equipment) used.
D Prepare a card for each vaccine and label the columns. A separate card is
used to record the details of each type of vaccine or AD syringes (including a
different card for different vial sizes), diluents or other supplies/equipment.
D Between each set of stock cards (for each type of vaccine or other equipment)
insert a separator that is slightly bigger than the stock cards. On each
separator, indicate the vaccine or other material corresponding to the stock
V>À`ÃÊ«>Vi`Êi`>ÌiÞÊLi `ÊÌ°ÊÀÊi>V ÊÃÕ««ÞÊÀiViÛi`ÊÀÊÃÃÕi`]Ê>Ê
`iÌ>ÃÊÃ Õ`ÊLiÊÌi`ÊqÊVÕ`}ÊL>ÌV ÊÕLiÀ]Ê`>ÌiÊvÊiÝ«ÀÞ]Ê66Ê
status, quantity, etc.

Part 2: District microplanning

After each receipt or issue, the balance in stock should be recalculated and
recorded. The balance recorded should be physically checked and verified at
periodic intervals (e.g. once every quarter).

Part 1: Health facility microplanning

Method 2: Using stock cards.

Part 3: Microplanning FAQs
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Date

Received from
or Issued to

Vaccine or safe injection
equipment name

Received

Issued

Number of vials/units

Sample form used for stock management

Presentation
(doses/vial
or units/box)

Total # doses
or units

Minimum stock
Batch #

Expiry date

Quarterly supply
Status of VVM

Total balance
(doses)/(units)

Maximum stock
(Minimum + quarterly supply)
Comments

Microplanning for immunization service delivery using the Reaching Every District (RED) strategy
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Making use of the monthly report

The monthly report should be useful both for the sender of the
report (Health Facility) and the receiver of the report (District).
The HF should use the monthly report to remind the district about
unsolved problems and supervisory visits.
Missed sessions are a serious problem and deserve attention and
corrective action by the HF and district.

Part 1: Health facility microplanning

STEP 10

Every health facility is required to provide a report to the next level every
month. In this step we will suggest some ways of making the monthly report
more effective by adding some important pieces of information.
Complete the monthly report form including all coverage data, disease
surveillance, supply and stock levels, and other information that is
requested routinely.

b

-Õ«iÀÛÃÀÞÊÛÃÌÃ\ÊVÕ`iÊÌ iÊ`>ÌiÊvÊÌ iÊ>ÃÌÊÃÕ«iÀÛÃÀÞÊÛÃÌ°

c

Record session completeness. Refer to the session plan and note whether
>ÞÊÃiÃÃÃÊvÝi`ÊÀÊÕÌÀi>V ®ÊÜiÀiÊV>Vii`°ÊÀÊi>V ÊV>Vii`ÊÃiÃÃÊ
state the reasons why it was not carried out as planned and any new plan
to repeat the session.

d

*ÀLiÊÃÛ}\

Part 2: District microplanning

a

i) Refer to your recent list of problems and solutions (Table 5)
1)
2)
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List any problems that have been solved since the last report.
List any outstanding problems to be solved by either the health
facility or the district level.

1st
dose

2nd
dose

3rd
dose

4th
dose

TT VACCINATIONS TO
PREGNANT WOMEN

5th
dose

at
birth
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Diphtheria
Pertussis
Yellow
Fever
Meningitis
Malaria
Others

OPV

Measles

TT

YF

HepB

Vitamin A

Outstanding Problems

Problems solved since last report

Reasons for cancelling planned sessions

Number of sessions cancelled

Date of last supervisory visit

Safety boxes

Syringes
reconstitution, 2ml
Syringes
reconstitution, 5ml

2nd
dose

3rd
dose

OPV

1st
dose

2nd
dose

> 1 year

Deaths

BCG Lymphadenitis

Other allergic
reactions

Anaphylaxis

Abscesses

BCG

deaths

1 - 4 years
cases

Total No. of
cases

deaths

0-11 months
cases

Type of AEFI
(Events)

MNT

Measles

BCG

Targeted
diseases

DTPHepB+Hib

Injection equipment
AD Syringes
0.05ml
AD Syringes
0.5ml

1st
dose

< 1 year
3rd
dose

1st
dose

Polio

cases

1st
dose

cases

deaths

15 years & +

3rd
dose

Vaccines-related events
Penta
MSL
TT

deaths

2nd
dose

< 1 year

YF

cases

2nd
dose

> 1 year

Total

HepB

deaths

9-11
months

0

≥1
year

≥1
year

0-11
mothers months

1

2

3

unknown

≥1
year

VITAMIN A
SUPPLEMENTATION

Vaccination status (doses received)

9-11
months

YF

No. of outreach planned:

Additional comments (if any)

Year:

Month:

3rd
dose

Fixed sessions planned:

Monthly target infants:

MEASLES

DISTRICT
Name of the manager:

PROVINCE:
Health facility:

Pentavalent DTP-HepB+Hib

5 - 14 years

3. Synthesis of disease surveillance & AEFI

≥1
year

AFP

Temperature at which
Quantity
Stock balance Vaccine doses
vaccines have been exposed
received each at the end of
discarded
month
the month
due to VVM
Min (oC)
Max (oC)
change

0-11
months

BCG

Vaccines & Vitamin A

Vaccines &
injection
equipment

2. Facility/district stock management data

Total doses
opened

Total month

Outreach

Fixed

No. of
sessions

VACCINATION
STRATEGIES

1. Synthesis of monthy vaccinations given

MONTHY VACCINATION REPORT
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Simple questionnaire to investigate reasons for low
coverage and dropouts
This questionnaire will assist you to gather feedback about the status
of immunization services in areas served on a health facility. It investigates
the number of children under two years (0-23 months) and their mothers
(for TT/Td immunization) who did not complete their immunization schedule,
the number of people who are never reached, why infants and women do not
go or return for immunization, and how women think services can be improved.
9ÕÊÜÊÌÊii`ÊiÝÌÀ>ÊÀiÃÕÀViÃÊÀÊÕV ÊÌiÊÌÊ`ÊÌ Ã°ÊÌÊV>ÊLiÊV>ÀÀi`ÊÕÌÊ
in a few hours. It is an opportunity to discuss these subjects directly with child
caretakers and find out how services could be improved and why they are not used.

Part 1: Health facility microplanning

ANNEX 1

The results of this survey are not representative of any population other than the
households you interview. This survey is intended to supplement, not replace,
routine reporting.

Follow the steps below:
Use the tally sheet and the questionnaire presented on the following page for the
interviews and to compile data. If needed you can modify this questionnaire to
fit your needs.

Part 2: District microplanning

The purpose is to investigate at least five children under two years of age and
their mothers of childbearing age who are not vaccinated or who did not
complete their immunization schedule.

Collect and compile data from immunization cards
a

If the mother does not have a card for either the child or herself, do not try
to obtain a history, go to the next house.

39
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Visit the households that can be reached from the health facility without
difficulty until you identify at least five children under two years of age,
and their mothers, who are not vaccinated or who are overdue for the next
vaccine dose (“partially immunized”). The households do not have to be
randomly selected and they may be visited in any order. In each household
having any children under two years of age and their mothers, ask for the
child’s and mother’s immunization card(s). If the child or mother is not
completely immunized, each mother should be asked to give one reason
why. Enter this information in Item C of the tally sheet. Each woman
should also be asked for her suggestions on how to improve the health
ÃiÀÛViÃ\ÊiÌiÀÊÌ ÃÊÊÌiÊ °

Microplanning for immunization service delivery using the Reaching Every District (RED) strategy

b

Add up the number of households visited from Item A and the
immunization status of children and mothers interviewed in the survey
from Item B. Record the totals in the appropriate space on the form.

Analyse the data
c

Investigate why the children and mothers were not, or were only
partially, immunized.

d

>iÊ>ÊÃÌÊvÊ>ÊÌ iÊÀi>ÃÃÊ}ÛiÊÌiÊ ®Ê>`ÊvÊÃÕ}}iÃÌÃÊvÀÊ
improvement (Item D).

e

Discuss possible solutions with your team given current resources as well
as with extra resources (see Steps 3 and 5).

Interpreting the data

There will be some bias in the data because the households visited will not be far
from the health facility. Nevertheless, it is often the situation that not all children
and mothers who live nearby are fully immunized, so the results will still be valid.
Who should conduct the questionnaire?

The questionnaire can be conducted by anyone interested in the immunization
system; it requires little time and no extra resources. It is recommended that
the health facility staff should be present during the household visits so that the
successes and problems encountered can be further discussed in the health facility.
Using the data

The various issues raised by the results of the questionnaire should be discussed
ÜÌ ÊÊÃÌ>vvÊi`>ÌiÞÊ>vÌiÀÊV«iÌ}ÊÌ iÊµÕiÃÌ>Ài°Ê/ iÊµÕiÃÌ>ÀiÊ
can serve as a simple means of verifying data quality. If a health facility reports
very high coverage, yet several unimmunized children are found, the data quality
should be questioned.
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Area Visited:

Team Name:

Response

Place tally marks here

Total

A. Tally the number
of households visited
B. Immunization status:

Tally children (c)

Tally mothers (m)

(c)

Not immunized

(m)

Part 1: Health facility microplanning

Investigating reasons for low coverage and drop-outs:
Tally sheet and questionnaire for the convenient household survey
Children under two years of age (0 – 23 months) and their mothers for TT /Td

Partially immunized
Adequately or fully
immunized
Lost
Never
vaccinated

C. Child name

Reasons given for being partially or not immunized

1.
2.
3.
4.

Part 2: District microplanning

No Card
available
Why?

5.
C. Mother's name

Reasons given for being partially or not immunized with TT/Td

1.
2.

Part 3: Microplanning FAQs

3.
4.
5.
D. Suggestions for improvement
1.
2.
3.
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Thana

80

50

Mawa

Mitha

b

60

29

36

c

56

27

32

d

Penta3

e

55

28

30

Msl

Doses of vaccine administered

43

29

27

f

75%

67%

72%

g

TT2+/Td Penta1

70%

63%

67%

h

Penta3

i

69%

65%

60%

Msl

Immunization coverage (%)

Compile population, immunization coverage data in the previous 12 months

<1 year Penta1

figures

population

Target

a

Area
name

Worked example of Table 1: Data analysis (Step 1)

54%

67%

54%

j

24

16

18

k

TT2+/Td Penta3

l

25

15

20

Msl

Unimmunized

7%

7%

11%

m

8%

3%

17%

n

Penta1 to Penta1
Penta3 to Msl

Poor

Poor

Good

o

Access

Categorize
the
problem

Prioritize
area

Good

Good

Poor

p

3

3

4

q

1

3

2

r

1, 2, 3, 4 1, 2, 3, 4,
5……

Utilization Category Priority

Drop out rates (%) Identify problems

Analyse problem
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ANNEX 2

Worked examples
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1,840

2,156

3,590

3,411

10,234

Monadh

Borrowdale

Gairloch

Fort William
Health centre

II

Total population

500

840

800

2,390

Outreach

Outreach

Fixed at health
facility

80

239

84

50

Outreach

V

430

IV

Outreach

43

III

(Fixed/ Outreach/ (Target
Mobile)
population x 10)

(2.33% of total
population for
this exercise)

Injections per
year

Session type

Target
population

Part 3: Microplanning FAQs

Sgurr

I

Village/ward

199

67

70

42

36

VI

(Injections per
year divided by
12)

Injections per
month

(1) once every
month

(2) once every
two weeks
Distribution of
(1) once a month bednets when
available
(4) once every
week

1.0

1.8

1.7

2.5

IX

Other child
survival
interventions
planned?

(1) once every
month

VIII

Based on
judgement

Actual planned
sessions per
month

0.9

VII

Fixed>=80
injections per
session, or
Outreach >=40
injections per
session

Estimated
sessions per
month

Part 2: District microplanning
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Yes

X

Hard-to-reach
area/population

Part 1: Health facility microplanning

Worked example of Table 4: Session plan

Part 1 | Health facility microplanning

In the next monthly report request regular
supervisory visits and a copy of the district
supervisory schedule.

Identify people in the community who can assist District staff to make joint visit with
at immunization sessions and help with defaulter health facility staff to encourage the
tracking and reporting births.
community.
>iÊ>ÊÌÀ}ÊV >ÀÌÊÊ>Ê«iViÊvÊ«>«iÀÊÊ Request printed monitoring charts to be
the health facility.
distributed to every health facility.

Supervision of health facility not
conducted regularly.

The local community is not
involved in identification and
tracking of newborns and
defaulters.

Health facility not using
monitoring chart.

Vaccine and AD syringe stock-outs Keep a careful stock record system in the health
last quarter.
facility. Report stock levels in monthly report
and request supplies when levels are low.

Community links
with service
delivery

Monitoring and
use of data for
action

Planning and
management of
resources

44

ÌÀÊ i>Ì Êv>VÌÞÊÃÌVÊiÛiÃÊÕÃ}Ê
monthly reports and supervisory visits,
take action on health facility reports.

District to update district supervisory
plan and send out schedule of visits.

Involve the community in planning the type
and dates of sessions. Inform in advance of the
sessions.

Poor attendance at outreach
sessions.

Supportive
supervision

ÌÀÊÌ iÊ«iiÌ>ÌÊvÊÌ iÊÜÀ«>°ÊvÊ Additional transport
any session is not held, record the reason and try (motorcycle required).
to repeat later.

Some planned outreach sessions
are not held.

Re-establishment
of outreach
services

Examples of solutions needing resources and
assistance from district

Examples of solutions with limited resources

Examples of problems

RED component

Worked example of Table 5: Problem solving using the RED strategy
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Special considerations for health facilities serving the
hard-to-reach
Common problems
D

The population data are inaccurate (especially for urban slums).

D

>«ÃÊ>ÀiÊÕÌÊvÊ`>ÌiÊ>`Ê`ÊÌÊÃ ÜÊiÜÞÊÃiÌÌi`ÊÀÕÀ>Ê>Ài>ÃÊ>`ÊÃÕÊ
urban areas.

D

Some communities are reluctant to use health facilities.

Part 1: Health facility microplanning

ANNEX 3

Proposed solutions to reach the hard-to-reach



Map the hard-to-reach areas
Ê >ÀÊÌ iÊ >À`ÌÀi>V ÊÀÕÀ>ÊÀÊÕÀL>Ê>Ài>ÃÊÊÌ iÊ>«ÊvÊÌ iÊ
catchment area of the health centre by colouring them red.
Estimate the population of the hard-to-reach areas
-

Review results of previous polio or measles campaigns in the area to
get a better idea of the population under 5 years of age.

Ê iiÌÊÌ iÊÀiÃ`iÌÃÊvÊÌ iÊ>Ài>ÃÊ>`Ê>ÃÊvÀÊÌ iÀÊ i«ÊÊVÕÌ}ÊÌ iÊ
number of families in the area to determine the population size.
-



If the populations are highly mobile, meet with the residents regularly
to revise the population estimates.

Part 2: District microplanning



Plan to improve access to immunization
-Ê

iV`iÊÜ >ÌÊV >}iÃÊ>ÀiÊii`i`ÊÌÊ«ÀÛiÊ>VViÃÃÊ>`ÊÕÌâ>Ì\
Q
Are more fixed sessions needed?
Q
Are more outreach sessions needed?

Ê >iÊÃÕÀiÊ>ÊVÕÌiÃÊÜÊÌ iÊ`>ÌiÃÊ>`ÊÌiÃÊvÊÃiÃÃÃ°
-

Ensure a regular service to gain the trust of the community.
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Ê iiÌÊÜÌ ÊÌ iÊVÕÌÞÊÌÊ`ÃVÕÃÃÊÌ iÊvÀiµÕiVÞÊ>`ÊÌ}Ê
of services and the location of outreach sites.
Q
If available, invite local NGOs to participate.

Microplanning for immunization service delivery using the Reaching Every District (RED) strategy



Decide what other interventions can be added to sessions
-





If available, consider whether other needed interventions, such as
malaria bednets, anthelminthic medicines, nutritional supplements,
etc. can be added to the sessions for hard-to-reach populations.

Monitor and follow up
-

Review monthly results to determine whether all communities are
being reached.

-

Communicate regularly with communities to discuss results and
encourage defaulters to attend.

Report
-

Include a report of achievements in reaching the urban hard-to-reach in
monthly reports to district level and request extra resources if needed.
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Planning to reach high-risk urban areas
Preparing a map for urban immunization

The purpose of urban immunization mapping is to identify and
quantify populations in high-risk urban areas.
In densely populated cities, many children are not immunized for a variety of
reasons, and are therefore at high risk. Often the areas where missed children
live are depressed areas of the urban poor that do not appear on a map, the
areas may not even have street names, and the size of the population may be
unknown. The map that you will prepare will identify these areas and provide an
approximate population estimate that can be used to deliver services to the areas.

a

Find a suitable map as a starting point.

D A city street map will do if the scale is large enough.
D If a detailed map is not available, you can draw a map of the area by
hand. Google Earth has useful maps that can be used as a starting point
for making urban maps.
D School teachers often have much local knowledge and can help with
maps and planning too.

Part 2: District microplanning

How to develop a detailed urban map

Part 1: Health facility microplanning

ANNEX 4

D Use maps that are available for polio and measles campaign planning.
Whatever the source of the map, you must show the location of houses, and
type of housing (formal housing, squatter areas, etc.) street by street.
b

Mark the following on the map:

D health facilities and sites used for health purposes;

D roads with their names;
D other landmarks, such as schools, government buildings, mosques, churches etc.;
D time it would take to reach the health facility from various points on the
map (walking/public transport).
c

Using your local knowledge colour the high-risk areas on the map:

D Name the high-risk areas and colour them in red, including densely
urbanized or depressed areas, areas with families living in makeshift
houses, in places without street names, or unpaved streets, homeless,
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D boundaries of the catchment area of the health facility
(this will clarify who is responsible for which area);

Microplanning for immunization service delivery using the Reaching Every District (RED) strategy

mobile, transients, others you believe are high risk.

D Use a different colour or no shading for other areas that are not at high
risk. This will include middle class, formal housing.
d

Estimate the eligible infant population in the high-risk areas.

The objective is to make an operational estimate of infants in the high-risk areas,
which you can use for planning service delivery, bearing in mind that official
population figures may not include these areas at all.

D 1ÃiÊÛ>ÀÕÃÊÃÕÀViÃÊvÊ`>Ì>ÊVÕ`}\
- existing immunization denominator estimates
- results of recent immunization campaigns in the area
- results of recent household surveys
- information from NGOs working in the area.
e

Visit the high-risk areas.

D iiÌÊÜÌ ÊV>ÊVÕÌÞÊi>`iÀÃÊÊÌ iÊ>Ài>ÃÊÌÊÀiµÕiÃÌÊvÀ>ÌÊ
on the number of households and number of families.
D ake an estimate of the number of households, and the average number
of eligible children per household in each area.
D Adjust the map according to details you find with regard to the extent
of the area and its estimated population.
Example of an urban map with population marked on it.
The red coloured areas show urban ‘slums’ of makeshift housing inhabited by
urban poor populations.

Urban slums
Class A
Class B
Class C
Church
School
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Urban areas, like rural areas, need regular, reliable, high quality services
at accessible delivery points. Fixed sites may not be adequate and
urban outreach through temporary sites must be considered.
Identify the many barriers to high coverage among the urban poor, and develop
ÃiÃÃÊ«>ÃÊ>`ÊÜÀ«>ÃÊÌÊÛiÀViÊÌ i\Ê

D poor primary health care infrastructure in some urban areas;

Part 1: Health facility microplanning

Special planning issues for reaching the urban poor

D high mobility of the resident population in and out of the city;
D high cost of transport to health facilities for fixed site services;
D the existence of “illegal” settlements that are not officially recognized by
the government;

D absence of information on the size of the population living in “slum” areas;
D inadequate government planning and budget to provide primary health care
services to these areas.
Strategies for reaching the urban poor

Step 1: Session planning

Part 2: District microplanning

D the existence of marginalized populations (religious or ethnic minorities, refugees);

Use the urban map with population marked on it to make an immunization
session plan and workplan as described in steps 4 and 6.
iV`iÊ ÜÊÌ iÊÃiÃÃÊ«>ÊV>Ê«ÀÛiÊ>VViÃÃÊ>`ÊÕÌâ>Ì\Ê

D

ÊÊ ÀiÊvÝi`ÊÃÌiÃ¶Ê
ÊÊ ÀiÊÕÌÀi>V ÊÃÌiÃ¶Ê

D Plan location of sites, frequency, and timing of service, to suit the local
population.
-

Discuss alternatives for times and dates of sessions with the community.

-

Ensure a regular uninterrupted service to gain the trust and cooperation
of the community. Keep to the agreed schedule of sessions.

-

Negotiate local support from the community to help run sessions,
set up a temporary site etc.
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ÊÊ ÀiÊvÀiµÕiÌÊÃiÃÃÃ¶Ê"ÀÊ«iÀ >«ÃÊiÃÃÊÃiÃÃÃÊÌÊLiÊÀiÊivvViÌÊ
with resources.

Microplanning for immunization service delivery using the Reaching Every District (RED) strategy

iV`iÊÜ >ÌÊÌ iÀÊ>VÌÛÌiÃÊÃ Õ`ÊLiÊ>``i`ÊÌÊÌ iÊÜÀ«>\Ê

D
-

follow up of defaulters

-

advocacy for immunization

-

increase of vaccine, and other supplies

-

adding other interventions.

D ÛÛiÊÌ iÀÊÃiVÌÀÃÊÊÕÀL>ÊÃiÀÛViÊ`iÛiÀÞ\
- dispensaries, clinics and hospitals in the public sector
-

NGOs engaged in providing health care in urban areas

-

any private practitioner willing and able to be part of this network.

D Communicate through health workers, NGOs active in the area, print
i`>]ÊÌiiÛÃ]ÊÀ>`Ê>LÕÌÊÌ iÊvÜ}\Ê
-

the timing of local immunization services

-

local service delivery points

-

the vaccines and schedule of immunization

-

the benefits of immunization.

Step 2: Monitoring the services
Once you have planned to improve the service to an urban slum you should
monitor the service carefully by collating tally sheets from each session
conducted for that area.
-

Use the data you have collected to report back to the slum residents on
progress or otherwise.

-

Use the feedback as an advocacy tool to promote immunization.

-

Report the results to higher levels to request extra resources, or better
deployment of staff etc.

Step 3: Adapting to changing circumstances
Urban slum populations are very unstable, populations may suddenly increase
or decrease according to economic and social circumstances in the area.
-

The session plan and workplans for these areas will need to be flexible to
adapt readily to the changes.

-

Always involve the local slum leaders. Remember slums may appear chaotic
because the populations are poor; nevertheless, they are likely to have a well
organized social structure which can be very supportive for its own population.
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STEP 1
Analyses of district level data to identify priority areas

STEP 2:
Making a map to show all health facilities and
outreach sites

Part 1: Health facility microplanning
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STEP 3:
Making a district workplan

Making an estimate of resource requirements

STEP 5:
Conducting regular monitoring and review of progress

STEP 6:
Taking action based on a review of progress

Part 2: District microplanning

STEP 4:
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Analyses of district level data to identify priority areas

Do you know your district priority areas? District data analysis will help
you identify the priorities.
As a first step in preparing the workplan, the district staff should analyse the
reported data for a 12-month period provided by the health facilities in the
district. In the same way described in the health facility guide, but using data
received at the district level, the district should identify access and utilization
problems according to each health facility, and calculate the number of immunized
listing the order of priority according to the number of unimmunized infants as
described in Table 1, Part 1.

Part 2: District microplanning

/ iÊiÌ `ÊÃÊÌ iÊÃ>iÊ>ÃÊÌ iÊÊiÛi]ÊLÕÌÊÜÊLi}ÊÜÌ Ê>ÊÃÌÊvÊi>V ÊÊÊ
VÕÊ£Ê>Ài>®°Ê9ÕÊV>Ê>`>«ÌÊÌ iÊÌ>LiÊÌÊÛ>ÀÕÃÊ`vviÀiÌÊ>Ì}iÃÊÀÊ`À«
ÕÌÊi>ÃÕÀiiÌÃ°Ê>iÊÃÕÀiÊÌ iÊ`>Ì>Ê>ÀiÊVÃÃÌiÌÊÜÌ ÊÌ ÃiÊÌ >ÌÊi>V ÊÊ
is using. The final column will show a list of health facilities in order of priority
of unimmunized infants. It is also useful to add data on reported measles and
 /ÊV>ÃiÃÊÌÊ}iÌÊ>ÊÀiÊV«iÌiÊÕ`iÀÃÌ>`}ÊvÊ`ÃÌÀVÌÊ«iÀvÀ>Vi°
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STEP 1

Part 3: Microplanning FAQs
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STEP 2
Making a map to show all health facilities and
outreach sites
Are the HF and district maps consistent? Make sure the district map
covers all areas and communities.
/ iÊ`ÃÌÀVÌÊ>«ÊÃ Õ`ÊÃ Ü\Ê

D the entire catchment area of the district
D i>V ÊÊ>`ÊÌÃÊV>ÌV iÌÊ««Õ>Ì
D roads, towns, villages and other features and landmarks
D if possible, use the data from Table 1 to show priority areas.
Step 1: Draw a simple map of your district. It does not have to be to scale,
but it should contain all the important features of the district. Mark the
following information on the map:

D each village, town and health facility
D the total population and target population of each village and town
D all known high risk or priority areas
D roads
D geographical landmarks (rivers, streams, mountains).
Step 2: Using the map and session plans of individual health facilities, include
the type of session suitable for each village/town in your district (fixed,
outreach, mobile).
On the map, mark what kind of session will be used to reach each village or
ÌÜÊÕÃ}ÊÌ iÊiÌÌiÀÃÊÊvÝi`®]Ê"ÊÕÌÀi>V ®]ÊÊLi®°ÊÀÊÕÌÀi>V Ê>`Ê
Li]ÊÕÃiÊ>ÀÀÜÃÊÌÊÃ ÜÊ ÜÊÌ iÞÊÜÊLiÊÀi>V i`°Ê}ÕÀiÊÓÊÃ ÜÃÊ>Ê
example of a district map drawn in two stages for the purpose of this module.
In real situations you will need one map that shows all the information together
qÊ««Õ>ÌÃ]Êvi>ÌÕÀiÃÊ>`ÊÃiÃÃÊÌÞ«iÃ°Ê}ÕÀiÊÓÊÃ ÜÃÊ>ÊÀÕÀ>Ê>Ài>°Ê
ÀÊ>ÊÕÀL>Ê>Ài>]Ê ÜiÛiÀ]ÊÌÊÃÊÃÌÊÕÃivÕÊÌÊ >ÛiÊ>Ê>«ÊÃ Ü}Ê««Õ>ÌÊ
distribution and location of health facilities (an example is given in Part 1).
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population, and session type

This example has been drawn in two stages, the first showing population and
major features, the second showing session types needed to reach the population.
In a real situation all the information should be displayed on one map.

Part 1: Health facility microplanning

Figure 2: Sample district map with all health facilities, villages/towns, their total population, target

Part 2: District microplanning
Part 3: Microplanning FAQs
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STEP 3
Making a district workplan

The district workplan should show all HF and district sessions and
other district activities.
/ iÊ`ÃÌÀVÌÊÜÀ«>ÊVÃÃÌÃÊvÊÌÜÊ«>ÀÌÃ\Ê



a calendar of events that includes all sessions carried out by health facilities
in the district, which will help to schedule supervision and supplies
throughout the district;



a district activity plan that contains a list of activities for which the district
is responsible.
3.1 Make a district calendar of events (Table 7)
3.1.1 Consolidate all the health facility workplans into a calendar type format.

Ã«>ÞÊ>ÊÌ iÊÃiÃÃÃÊÌ>}Ê«>ViÊÊiÛiÀÞÊÊÊÌ iÊ`ÃÌÀVÌÊÃiiÊ
Table 7 for an example).
3.1.2 Indicate which sessions will need support from districts.

Review each health facility workplan and identify sessions for which
district support is needed. These sessions can be marked or shaded
in a different colour on the calendar of events. Provide as much
detail and clarity as possible, including the name of the health facility
requesting support, type of support, etc.
3.1.3 Add supervisory visits according to priority.

Add a schedule of supervisory visits to the calendar of events. Where
possible, ensure that a supervisory visit is planned on a day when the
health facility is holding a session. Ensure that priority districts receive
sufficient supervisory visits. Table 7 shows supervisory visits marked
with the letter 'S'.
3.1.4 Mark the day on which vaccine, safe-injection equipment and other

supplies will be delivered each month to each health facility.
Using the calendar of events, mark the day of the month on which
vaccine, safe-injection equipment and other supplies will be delivered
to each health facility.
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3.2.1 List all the activities that the district is planning to do in the next quarter.

Activities that are the responsibility of the district.

D List by health facility all problem-solving activities for hard-toreach areas and problem areas for which district support is needed
showing dates and persons responsible.
D List all district-wide activities, SIAs, meetings, trainings etc.
showing dates and persons responsible.
Complete Table 8: District activity plan for one quarter.



In the first column list all health facilities.



In the next column write the activities for which district support is needed
as identified by each HF:
Problem-solving activities for hard-to-reach and problem areas for
which district support is needed (Table 3 of Part 1);

-

RED problem-solving activities for which additional district resources
are needed (Table 5 of Part 1).



In the relevant month column write the date on which these activities will be
carried out.



Under 'persons responsible' indicate who would be responsible at district
level for doing this activity.



In the separate section below marked 'district level activities', list the
district-wide activities (monthly meetings, training sessions, SIAs, campaigns
etc.) which will be carried out, according to the date.



Indicate who is responsible for the district-wide activities.

Part 2: District microplanning

-

Part 1: Health facility microplanning

3.2 Make a district activity plan

Part 3: Microplanning FAQs
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New activities for March based on data analysis: Supply - Review stock recording system in all health centres | Staff - Organize training on AD syringes | Service - Meeting with community leader

MARCH
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New activities for February based on data analysis: Supply - Review cold chain management system | Staff - | Service -

FEBRUARY

New activities for January based on data analysis: Supply - Review stock recording system in all health centres | Staff - Organize training on AD syringes | Service - Meeting with community leader

JANUARY

Table 7: Sample health facility workplan for one quarter (i.e. three months)
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Jan
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District Level Activities

Activity requiring
district support

Feb

Mar

Person responsible
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Health facility
name

Remarks

Part 1: Health facility microplanning

Table 8: District activity plan for one quarter

Part 2 | District microplanning

Microplanning for immunization service delivery using the Reaching Every District (RED) strategy

STEP 4
Making an estimate of resource requirements

The district budget has two parts:
D costs associated with conducting all sessions;
D running costs, maintenance costs, training, social mobilization

and communication, programme management, etc.
The district should prepare its budget based on the requirements of the health
facility workplans, and other district level requirements. The following tables are
an example only. Each country will have its own way of budgeting.

D Table 9:
-

sample sheet for preparing a budget to conduct outreach as well as routine activities;

-

sample sheet for running costs, etc.

D Table 10:
-

Checklist to decide whether all costs have been included in the district
budget. The funds available to the district may not be sufficient for all
activities, and so decisions should be made on prioritizing activities,
especially for the unreached.

Points to consider



Review last year's budget and determine if the money and other resources
requested were sufficient and received on time.



Were there problems in the flow of funds to the district level or within the
district, and if so, how can the situation be improved?



Compared to last year, what new activities have been included
(e.g. more outreach sessions) for which extra money would be required?



Can resources for immunization be mobilized locally
(e.g. local partners might provide outreach transport or gas for a
refrigerator)?



Can certain tasks be done more efficiently to save resources
(e.g. combining distribution of vaccines with review visits or training)?



How to advocate for extra money at provincial or national level?



District inputs and other facility inputs for mobile team sessions.
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Cold-chain
running costs

Maintenance

Buildings

For routine
services

Car fuel

Motorcycle fuel

Meetings with Purchase of
the community public address
systems

Printing
of posters,
booklets

Review
Computers and Feedback
meetings every stationery
(monthly
month
newsletters)

Programme management

Bus allowance (number of sessions x 1 staff x
average bus fare)

Transport

Social mobilization and communication

District Budget

For campaigns

Training

Staff outreach per diem
(1 staff per session x
number
of sessions x per diem)

Cars and
motorcycles,
cycles
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It is assumed that vaccines, syringes and safety boxes, as well as cars and motorcycles, are procured and budgeted for at provincial or national level.

TOTAL

Health centre

GRAND TOTAL

Mobile

TOTAL

Outreach

Health centre/villages

Target number of sessions
Manpower
per year
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Table 9: Sample sheet for preparing a district budget for a quarter (three months)

Part 2 | District microplanning
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Table 10: Budgeting checklist for a quarter (three months)
Budgeting Checklist
Cost category
Routine recurrent cost
Personnel
Per diems for outreach and mobile
team vaccinators and volunteers
Per diems for supervision and
monitoring
Transportation
Fixed site and vaccine delivery
Outreach activities
Supervision
Maintenance and overheads
Cold-chain maintenance
and running costs
Maintenance of other capital
equipment
Buildings’ overheads (electricity,
water, etc.)
Training
Social mobilization and
communication
Programme management
Other routine recurrent costs
Routine capital cost
Cold-chain equipment (e.g. refrigerator,
cold box or vaccine carrier)
Other capital equipment
(e.g. computers)
Campaigns operational costs
Polio
Measles
Yellow fever
MNT campaigns
Other campaigns
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Conducting regular monitoring and review of progress

Conduct regular monitoring and review of progress by using:
D monthly charts
D monitoring charts
D quarterly reviews
D supportive supervisory visits.

Part 1: Health facility microplanning

STEP 5

a Monthly reports (See Part 1, Step 10). Ì ÞÊÀi«ÀÌÃÊ>ÀiÊÀiViÛi`ÊvÀÊ>Ê i>Ì Ê

b Quarterly review of workplan. A quarterly review is a meeting between district

>`ÊÊÃÌ>vvÊÌ >ÌÊÌ>iÃÊ«>ViÊViÊiÛiÀÞÊÌ ÀiiÊÌ ÃÊiÛiÀÞÊµÕ>ÀÌiÀ®ÊÌÊ`ÃVÕÃÃÊ
what went right and what went wrong, and how to take action to solve problems.
Its outcome should be an update and revision of the district activity plan.
Process of quarterly review.

D Schedule quarterly meetings in advance.
D Health facility staff should bring their session plans, workplans, monitoring
charts, and a list of the sessions that could not be held as planned with reasons
for not holding these sessions.

Part 2: District microplanning

facilities and compiled at the district level. These reports provide much information
that can be used by the district to take programmatic action (e.g. response to
outbreaks, scheduling sessions in villages where sessions were missed, etc.). District
monthly meetings can be used to review the data provided by each health facility.
Reporting completeness and timeliness can be monitored as shown in Table 11.

D ,iÛiÜÊ«iÀvÀ>ViÊ>ÃÊ`Ã«>Þi`ÊÊÌ iÊÌÀ}ÊV >ÀÌÃÊvÊi>V Ê\
a) discuss access, dropouts and session completeness;
b) discuss additional problems faced (e.g. vaccine shortages, cold-chain
issues, or mobility constraints).

D Discuss other corrective action needed, according to the type of problem and
knowledge of the service delivery area. The responsibilities for carrying out each
activity should be clear, and added to the health facility and district workplans for
the next three months.
D Discuss how the quality of the sessions can be improved, together with better
communication, improved safety, waste disposal, etc.
D Agree on a revised set of priorities for the district.
D Revise the schedule of supportive supervisory visits according to the new priorities.
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D Review session plans and workplans. Check if the current sessions are adequate in
number and sufficiently utilized by the community, and revise these if necessary to
improve efficiency.

Microplanning for immunization service delivery using the Reaching Every District (RED) strategy

c

Supportive supervisory visits. These are a means of monitoring the work in the
field, providing on-the-job training, and taking notes for future discussion at
review meetings.

d

Ensuring data quality. Some of the following simple methods help to ensure
good data quality. This review can be conducted during the quarterly review
meeting mentioned above.



Is the numerator correct? Are all doses of vaccine administered and all
vaccine-preventable disease (VPD) cases being reported? A good place to
start checking is for completeness of reporting from the health facilities, for
instance have full reports been received from all health facilities? A simple
tool with the list of health facilities in the left-hand column and the months
in the top row will help to keep track of this.
Table 11: Table to track completeness and timeliness of reporting
Month
Health facility

A

1

2

3

4

5

6

7

8

9 10 11 12 13

Total

√

B

√

C

√ √

D

√ √

E

√

Note: This table shows that the January report from HF 'B' and February reports from HFs 'A' and 'E' have not yet been received.



Is the denominator correct? Are all children and mothers residing in the
catchment area included in the health facility register? Do you have an
accurate estimate of the total population living in your area? In the absence
of accurate population estimates, the coverage and other 'rates' are likely to
be exaggerated (estimate too high) or underestimated (estimate too low).



Are the data consistent? Check and see if the data at the health facility and
district levels are the same for a given village/area. If the data are consistent, it
should be the same at all levels.



Are the calculations correct? Always double-check the additions, divisions
and other arithmetical functions to eliminate any errors. Have the number
of 'tally marks' been correctly transferred to the summary form?



Check the tally sheets randomly. Have all tally marks been counted and
correctly noted in the summary?



Check the infant and maternal TT/Td registers. Are they updated? Are the
numbers on record consistent with the population estimate?



Conduct a simple household questionnaire in a village or urban area to
validate coverage rates (See Part 1, Annex 1).
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Taking action based on a review of progress

Use the review of progress to take action and solve problems.
All the monitoring and review activities listed above can lead to short- or
long-term corrective action. Here are some examples of data that can lead to
VÀÀiVÌÛiÊ>VÌ\

Part 1: Health facility microplanning

STEP 6

Example 1: High reported measles vaccination coverage and high numbers
of reported measles cases.
/ ÃÊVÕ`Ê`V>Ìi\Ê

D lack of accuracy of reported coverage data which could be due to errors in
counting the number of doses given or inaccurate population estimates;
D lack of training of health facility staff to recognize cases of VPDs or overreporting of VPDs due to inaccurate diagnosis.
Example 2: Low reported measles vaccination coverage and low numbers
of measles cases.
/ ÃÊVÕ`Ê`V>Ìi\Ê

Part 2: District microplanning

D overall high coverage with vaccines but the existence of pockets of unreached
children where disease continues to occur;

D lack of training of health facility staff to recognize cases of VPDs and underreporting of VPDs due to missing the diagnosis;
D the existence of large areas of unreached children with no services and no
data on VPDs;
D ÃÃ}ÊÌ ÞÊÀi«ÀÌÃÊvÀÊÃÆÊ

Based on the conclusions drawn from analysis of the data, long- and short-term
activities may need to be planned and implemented.
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D lack of accuracy of reported coverage data which could be due to inaccurate
population estimates.

Microplanning for immunization service delivery using the Reaching Every District (RED) strategy

Short term:

D visit and support poor performing areas;
D >`ÕÃÌÊÜÀ«>ÊÊVÃÕÌ>ÌÊÜÌ ÊÆ
D ÛiÃÌ}>ÌiÊÕÌLÀi>ÃÊ>`Ê>`ÛiÀÃiÊiÛiÌÃÊvÜ}ÊÕâ>ÌÊ ®Æ
D assist with reporting problems;
D ÀiÃ«`ÊÌÊÃÌVÊÕÌÊÀi«ÀÌÊvÀÊ>ÊÆ
D train health workers in identified weak areas.
Long term:

D expand outreach services and budget accordingly;
D changes in vaccine distribution plans and schedule;
D cold-chain rehabilitation;
D carry out census in the catchment area to quantify the denominator;
D increase social mobilization to improve community acceptance of
immunization programmes, etc.;
D establish community-based newborn and defaulter tracking systems;
D organize mobile teams and delivery of other interventions with immunization.
Any change in the session plan (frequency, change of date or location)
should be done in consultation with the community, and mothers should
be informed well in advance about the changes.
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Conducting a data analysis


What target population data should I use?
The infant target population may range from 2% to 4% of the total
population, but this will vary from country to country and from district to
district. Compare population figures from different sources, such as national
census, head count, NGO estimates, polio, measles, and supplemental
immunization activities (SIA) results, and discuss which one is most accurate.
Always look at the records from past national immunization days (NIDs)
and other SIAs. The tally sheets and reports from SIAs often list the total
number of children under five reached by village for each round. Dividing
this total by five will give an approximate number for the infant population,
i.e. your target population.
What drop-out calculation should I use?
ÀÊVÃÃÌiVÞ]Ê*iÌ>£ÊÕÃÊ*iÌ>ÎÊÃÊvÌiÊÕÃi`°ÊÜiÛiÀ]ÊÌ iÀÊ
calculations such as BCG minus measles coverage can be useful. Penta3 to
measles can also be useful as a drop-out measure in some countries, and it
suggests special efforts to remind parents to return for measles vaccine.



What criteria should be used to prioritize villages?
The areas with the highest number of unimmunized infants must be given
high priority. This is the simplest way to make a priority list and that is
why it is used for Table 1. However, certain other factors should also be
considered, such as areas that are never reached, areas with high disease
incidence, or factors such as feasibility, all of which require local knowledge
to decide on priority. In Table 3 these other factors can be incorporated.

Part 2: District microplanning



Part 1: Health facility microplanning

FAQs:

Part 3: Microplanning FAQs
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FAQs:
Preparing a map


What is the purpose of preparing a map?
A map helps to visually represent the area served by the health facility.
ÌÊ>ÃÊ i«ÃÊÊ`iÌvÞ}ÊÌ iÊÕÀi>V i`Ê««Õ>ÌÃ°Ê9ÕÊV>ÊÕÃiÊ>Ê>«ÊÌÊ
decide the appropriate delivery strategy (fixed, outreach or mobile) to reach
every infant and pregnant woman in the catchment area.



I am not an expert in drawing, so how can I draw a map of my catchment area?
9ÕÊ`ÊÌÊii`ÊÌÊ`À>ÜÊ>Ê«iÀviVÌÞÊ>VVÕÀ>ÌiÊ>«°ÊÊÀÕ} Ê>«ÊvÊÞÕÀÊ
V>ÌV iÌÊ>Ài>ÊÜÊ`°Ê9ÕÊV>ÊÕÃiÊ>ÊvvV>Ê>«Ê>ÃÊ>ÊÃÌ>ÀÌ}Ê«Ì°Ê
However, there may already be good maps in use for polio eradication
or other programmes. Look for these first, and decide how they can be
modified for the purpose of routine immunization microplanning.



How do I decide the immunization strategy relevant for each area?
Distance and time are often the main criteria for deciding the immunization
delivery strategy. Other factors such as population size of communities,
number of available staff, available budget, road conditions, and social
and economic condition of the target population play an important role in
`iV`}ÊÌ iÊ`iÛiÀÞÊÃÌÀ>Ìi}Þ°ÊÀÊiÝ>«i]ÊÊÕÀL>ÊÃiÌÌ}ÃÊÌ iÊÃÕÃÊ>ÞÊ
not be very far from the health facility, but outreach may be required as
parents may be too busy to bring their infants to the health facility.
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Preparing a session plan


What is the purpose of a session plan?
A session plan determines the appropriate number and type of immunization
sessions needed to cover every area of the target population. In this guide,
session delivery strategies are classified as fixed, outreach or mobile team.
Individual health facility session plans can be combined into a district session
plan, this will enable the district to plan for the resources needed, and to make
a supervision plan.



What is the difference between a session plan and a workplan?

Our health facilities offer immunization sessions every day, so why do we
need to prepare a session plan?
A session plan will help you decide whether having immunization sessions
every day is the most efficient use of time and resources. It will also help you
decide whether there needs to be a different balance of fixed and outreach
sessions. By going through the calculations needed for the session plan, you
V>Ê`iV`iÊÊÌ iÊÃÌÊivvViÌÊÕÃiÊvÊÞÕÀÊÌiÊ>`ÊÀiÃÕÀViÃ°ÊÀÊiÝ>«i]Ê
it may be more efficient to perform other activities (such as outreach,
following up defaulters, etc.) rather than holding a session everyday.



A session plan is based on the target population and expected workload.
So, if there is poor attendance the first thing to do is understand why.
9ÕÊÃ Õ`Ê`ÃVÕÃÃÊÌ iÊ«ÃÃLiÊÀi>ÃÃÊvÀÊ«ÀÊ>ÌÌi`>ViÊÜÌ ÊÌ iÊ
community. It may be possible to adjust the session times and locations,
or there may be other reasons that need to be addressed.
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I conduct sessions based on a session plan, but some sessions have poor
attendance. What should I do?

Part 2: District microplanning

A session plan is based upon an estimate of the workload and details the
number of sessions, and therefore days or visits, needed to serve the entire
target population. A workplan states when, where and by whom the
planned sessions will be held, and also contains other immunization-related
activities planned by the health facility (e.g. community visits, training, etc.).
Using the session plan as a basis, a workplan details how the session plan
will be implemented.



Part 1: Health facility microplanning

FAQs:

Microplanning for immunization service delivery using the Reaching Every District (RED) strategy



Even though I hold sessions according to my plan, parents complain that
they have to wait for a very long time.
If parents have to wait for a long time to get their children immunized,
Ì iÞÊ>ÞÊÌÊÀiÌÕÀÊvÀÊÕâ>Ì°ÊÀÃÌÊÞÕÊÃ Õ`ÊÌ ÊÜ ÞÊÌ ÃÊ
occurs. Do staff arrive late? Are there enough staff for the session? Are there
unexpectedly large numbers of infants and pregnant women? Then think
of possible solutions that can be included in the session plan and workplan.
>ÞLiÊÌÊÃÊ«ÃÃLiÊÌÊVÀi>ÃiÊÌ iÊÕLiÀÊvÊÃiÃÃÃ°Ê >ÊÞÕÊ}iÌÊiÝÌÀ>Ê
help on immunization days? Can waiting be made comfortable for the
parents? Is the outreach setting and immunization table set so as to make
it easy for the health workers to give immunization easily and quickly?



How can I plan to integrate with other interventions?
Normally the decision on which interventions will be integrated with
immunization is taken at national or sub-national level. However, the
district and health facility staff can plan how other interventions will
be delivered. Logistics and supply planning will depend on the type of
ÌiÀÛiÌ]Ê>`ÊÌÃÊ>Û>>LÌÞ°Ê9ÕÊ>ÞÊLi}ÊLÞÊVÃ`iÀ}ÊÜ >ÌÊ
is needed, for example malaria bednets, deworming tablets, nutritional
supplements, all of which are usually available at district level. Then you
should make sure the supplies are available at the health facility level, and
who will be responsible for their delivery.
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Using the RED strategy


What is the RED strategy? (see also the Introduction).
/ iÊ, ÊÃÌÀ>Ìi}ÞÊÜ>ÃÊ`iÛi«i`Ê>`ÊÌÀ`ÕVi`ÊÊÓääÓÊLÞÊ7"]Ê1  Ê
and other partners to help improve immunization systems. The RED strategy
provides five operational components to be included in district and health
v>VÌÞÊVÀ«>Ã\
-

re-establishment of outreach services

-

supportive supervision

-

community links with service delivery

-

monitoring and use of data for action

-

planning and management of resources.



The RED strategy is a useful list, but how should it be used?
In this guide we present the RED strategy as a framework to guide problemsolving, which a health facility and district can use to decide for themselves
Ü >ÌÊ>VÌÛÌiÃÊÌ iÞÊii`ÊÌÊ«ÀÛiÊÌ iÀÊÕâ>ÌÊÃiÀÛVi°Ê9ÕÊV>Ê
use the RED problem-solving framework as a kind of checklist, to make
ÃÕÀiÊÌ iÊVÀ«>ÊVÕ`iÃÊ>ÊÌ iÊ>VÌÛÌiÃÊÌ >ÌÊ>ÀiÊii`i`°ÊÀÊiÝ>«i]Ê
microplans often overlook activities to involve the local community. By
using the RED strategy as a framework, you will be reminded to consider
existing community links, and think how the situation can be improved.



Part 2: District microplanning

The RED strategy is a strategy to guide immunization programmes, not a
separate initiative or programme.

Part 1: Health facility microplanning

FAQs:

How can we monitor the use of the RED strategy?
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It is not essential to monitor the use of the RED strategy itself, but it is
essential to monitor the various activities in the microplan.ÊÀÊiÝ>«i]ÊvÊ
you intend to re-establish and improve outreach services, then you should be
able to measure progress by reporting on the frequency of fixed and outreach
sessions in the monthly report. The same applies for all five components of
the RED strategy. The information you provide in your monthly report, for
example, community meetings held, supervisory visits made, follow up of
defaulters, will show how the RED strategy is being implemented.

Microplanning for immunization service delivery using the Reaching Every District (RED) strategy

FAQs:
Preparing a workplan.


What should I do if I have a heavy workload and not enough time to
perform activities planned on the workplan?
Always start by deciding on priorities. If a specific area or activity is
high priority, try to make sure the activity takes place on time. If a heavy
workload makes it difficult to implement an activity, request assistance from
Ì iÊ`ÃÌÀVÌÊiÛi°Ê9ÕÊÃ Õ`Ê`ÃVÕÃÃÊÞÕÀÊ`vvVÕÌiÃÊÜÌ ÊÃÕ«iÀÛÃÀÃÊ>`Ê
include comments in the monthly report.



What should I do if there are any small villages in my catchment area that
I think I will not be able to cover?
When discussing your workplan with the district, consider if you can visit
smaller villages in the vicinity of larger ones in one trip, and on the same
day. Alternatively, try to cover several smaller villages on the same day.
Discuss also with district staff the possibility of district support to cover these.
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Part 1: Health facility microplanning

NOTES:

Part 2: District microplanning

Part 3: Microplanning FAQs
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The World Health Organization has provided
technical support to its Member States in the
field of vaccine-preventable diseases since 1975.
The office carrying out this function at WHO
headquarters is the Department of Immunization,
Vaccines and Biologicals (IVB).
IVB's mission is the achievement of a world in
which all people at risk are protected against
vaccine-preventable diseases. The Department
covers a range of activities including research and
development, standard-setting, vaccine regulation
and quality, vaccine supply and immunization
financing, and immunization system strengthening.
These activities are carried out by three technical
units: the Initiative for Vaccine Research; the
Quality, Safety and Standards team; and the
Expanded Programme on Immunization.
The Initiative for Vaccine Research guides,
facilitates and provides a vision for worldwide
vaccine and immunization technology research
and development efforts. It focuses on current
and emerging diseases of global public health
importance, including pandemic influenza.
Its main activities cover: i) research and
development of key candidate vaccines; ii)
implementation research to promote evidencebased decision-making on the early introduction
of new vaccines; and iii) promotion of the
development, evaluation and future availability
of HIV, tuberculosis and malaria vaccines.

The Quality, Safety and Standards team focuses on
supporting the use of vaccines, other biological
products and immunization-related equipment that
meet current international norms and standards
of quality and safety. Activities cover: i) setting
norms and standards and establishing reference
preparation materials; ii) ensuring the use of quality
vaccines and immunization equipment through
prequalification activities and strengthening
national regulatory authorities; and iii) monitoring,
assessing and responding to immunization safety
issues of global concern.
The Expanded Programme on Immunization
focuses on maximizing access to high quality
immunization services, accelerating disease
control and linking to other health interventions
that can be delivered during immunization
contacts. Activities cover: i) immunization
systems strengthening, including expansion of
immunization services beyond the infant age
group; ii) accelerated control of measles and
maternal and neonatal tetanus; iii) introduction
of new and underutilized vaccines; iv) vaccine
supply and immunization financing; and v)
disease surveillance and immunization coverage
monitoring for tracking global progress.
The Director's Office directs the work of these units
through oversight of immunization programme
policy, planning, coordination and management.
It also mobilizes resources and carries out
communication, advocacy and media-related work.

Department of Immunization,
Vaccines and Biologicals
Family and Community Health
World Health Organization
20, Avenue Appia
CH-1211 Geneva 27
Switzerland
E-mail: vaccines@who.int
Web site: http://www.who.int/immunization/en/

